YcnoBus okasaHusa ycnyr MeCTHou TenecthoHHOW CBA3M

C UCNONbL30BAHMEM AONONHUTENBHOrO aDOHEHTCKOro HOMepa «Mera®oH»

1. O6wwue nonoxeHus. Cchepa aencTeua Ycnosui.

1.1.  OTkpbITOe akumoHepHoe obuectBo «Mera®oH», UMeHyeMoe B JanbHenwem Onepatop, B
nuue eHepanbHoro aupektopa C.B. ConpgaTeHkoBa, AENCTBYHOLErNO Ha OCHOBaHWW YCTaBa,
npeanaraeT U3NYECKUM, HOPUONYECKUM ULAM WU UHOMBUOYANbHBIM NPEeANPUHUMATENSM,
3aknoumslumM ¢ OnepaTopom [oroBop 06 okasaHun ycnyr cBsisn (danee ABOHeHTam)
3aKMIYNTL cornawleHne 06 okasaHuu ycnyr MECTHOW TenedqOHHOW CBS3W C BblAeNeHneM
[ononHutensHoro Homepa (panee Cornawenve) Ans  Uenen  aBTOMATUYECKOM
nepeagpecaunn BXOAALWWMX BbI30BOB C [ononHUTENbHOrO ABOHEHTCKOTO HOMepa Ha
OcHoBHOM ABOHEHTCKMI HOMEp Ha CrefyroLWmUX HKeyKa3aHHbIX YCIOoBMSIX.

1.2. YCnoBns okasaHus ycnyr MECTHOW TeneOHHOM CBS3u (ganee YCnoBus) yCTaHaBNMBaKOTCS
OnepaTopoM CaMOCTOSATENbHO, SBNSOTCA NyBrMyHOM odepToir M MOryT ObiTb NPUHSATHI

ABOHEHTOM He MHaYe Kak nyTem NpucoeamnHeHns K Ycnosusim B Lenom.

2. OnpepeneHus.

[Ins uenemn HacTOSALLMX YCNoBWiA UCMONb3YIOTCS CrieayHoLLIME OCHOBHbIE MOHATUS 1 ONpeaeneHns:

2.1. «ABOHeHTCKMN HOMepy» - Bbiaensembin Onepatopom A6oHeHTy B CeTn cBssn Onepatopa
BbI3bIBHOW HOMEP Ha nepuop Aeicteus [oroBopa 06 okasaHWW ycryr CBA3N.

2.2. «bunnuHrosas cuctemay» - cepTUUUMPOBaHHAs aBTOMaTU3MpoBaHHas cuctema Onepatopa
ONs yyeTa onepawuui no okasaHuto ycnyr ABOHEHTY 1 ux onnarte.

2.3. «[loroBop 06 okasaHuu ycnyr cessu» (ganee [orosop) - cornaweHne mexay ABOHEHTOM W
Onepatopom no ¢opme, yctaHoBneHHoO OnepaTopoM (B T.4. MHDOPMALMOHHASA KapTa Wi
OPYron AOKYMEHT, noanuceiBaeMblil ABOHEHTOM, YCroBust okadaHus ycnyr ceasn «Merad®oHy»
N TapuHbIN NnaH, SBMSIWMECH HEOTbLEMIIEMOM YacTblo [loroBopa), onpegenstoLiee
B3aMMOOTHOLLEHNSI CTOPOH NpU OKa3aHWW YCIyr CBA3N.

2.4. «[ononHuTenbHbIn ABOHEHTCKUIA HOMEPY» - HOMEP, HasHayeHHbIn OnepatopoM ABOHEHTY Mo
CornalleHnto, OAHO3HAYHO — Onpefenswmii  (MOEHTUULMPYIOLWNIA)  TEXHWYECKE 1

nporpamMHble CpefcTBa Yy3rna CBA3M CETW MECTHOM TenedOoHHOW CBSA3WM, MO3BONSALME



2.5.

2.6.

2.7.

2.8.

OCYLLeCTBNATL Nepeagpecaunio BXoasawmX Bbi3oBOB C [lononHUTENbHOro ABOHEHTCKOro
Homepa Ha OCHOBHO ABOHEHTCKNIA HOMED.
«/\peHTndmkatopy - OOKYMEHT unn WMHOPMAUMUs, MPeaCcTaBfiEHHbIE B YCTAHOBIEHHOW
OnepaTopom chopme 1 ucnosnb3yemble Onepatopom Ans naeHTugukaumm AGoHeHTa.
«Jlnyesoit cyeT ABOHEHTa» - PerucTp aHanuTUYeckoro yvyeta B BMNIMHIOBOW cucTeme
Onepatopa, npeaHasHayYeHHbIN A1 OTPaXEHWS B y4eTe onepaunid No OKasaH1 YCnyr CB3u
ABOHeHTY 1 1x onnare.
«Onepatop» - OTKpbITOEe akunoHepHoe obwectBo «Mera®oH», 3aperncTpupoBaHHOE B
COOTBETCTBMM C [EWCTBYIOLWMM 3akoHogaTtensCcTBoM Poccuiickon  ®epepaumnmn, WHH
7812014560, OI'PH 1027809169585, umetowiee MectoHaxoxaeHne 115035, r. Mockea,
Kapawesckas Hab., 30.
«OcHoBHOIN ABOHEHTCKMIA HOMEP» - ABOHEHTCKUI HOMEP, BblAeneHHbIn OnepatopoM ABOHEHTY
no [oroBopy M3 pecypca Hymepauun reorpaduyeckn HeonpenenseMon 30Hbl HymepaLlum
(DEF), Ha koTOpbIi ocyLiecTBnsieTcs Be3ycnoBHas nepeaapecauysi Bbi30BOB, NOCTYNALLMX Ha
[OononHuTenbHbln  ABOHEHTCKUA  HOMmep. OCHOBHOM ABOHEHTCKMM HOMep  BblOensieTcs
Onepatopy 4ns UCnosb3oBaHWs Ha TeppuTopun cybbekta Poccuitckoin defepaumu, K KOTOPON
OTHOCUTCS TEPPUTOPUS C 3aKPEMIEHHbIM PECYPCOM HyMepaLmm reorpaduyecku onpeaensieMoi

30HbI Hymepauuu (ABC), B koTopbIil BXxoguT LononHUTENbHbIN ABOHEHTCKWIA HOMEP.

2.9. «PacyeTHbIN nepuody - UHTEPBAN BPEMEHU, PaBHbIN OLHOMY KareHAapHOMY MeCsLLy.

2.10. «CtopoHbI» - ABOHEHT 1 OnepaTtop, YNOMUHAEMbIE COBMECTHO.

2.11. «YcnoBus» - HaCTOALLMM JOKYMEHT, a Takke BO3MOXHbIE JOMOMHEHUS U USMEHEHUS K HEMY,

OQ)OpMﬂﬂeMble B COOTBETCTBUM C MONOXEHNAMU HACTOALLIErO JOKYMEHTA.

2.12. «Ycnyra MecTHOW TenedoHHon cBsisu»  (Ycnyra) - nog AaHHbIM TEPMUMHOM B TEKCTE

HaCTOALMX YCNOBUM NMOHUMAETCS yCryra MECTHOW TeNeOHHON CBSA3N C UCMOSb30BaHUEM
[ononHutensHoro AGOHEHTCKOTO HOMepa, 3akfiyallascs B nepeagpecaunun BXOAALWMX

BbI30BOB C [lononHMTenbHoro AGoHeHTCKoro Homepa Ha OcHoBHOM ABOHEHTCKMIA HOMEP.



CTOpOHbI NUCNONb3YIOT NPU TONKOBaHWMK HACTOALLKNX Ycnosuit, a Takke npu B3aMMOAENCTBUM MO

CornatieHnuto onpeaenenns, npuseaeHHble B NAaHHOW CTaTbe, a TaKKe He YKa3aHHbI€ B HACTOALLUX

Ycnosusix onpepnenennd, npuBeaeHHbIE B YcnoBusix oka3aHus ycnyr cBA3n «Mera®oH».

3. I'Iopﬂp,ox, ycnoBus 3aKntoyeHusa, UaMeHeHus U npekpawieHns CornaweHus.

3.1.

3.2.

3.3.

34.

3.9.

3.6.

Yenyrn okasbliBatoTcsl ABOHEHTY Ha OCHOBaHMM BO3Me3aHoro CornalleHus, 3akno4aemoro
mexay OnepatopoM 1 ABOHEHTOM C BoblgeneHnem [ononHutensHoro ABOHEHTCKOro HoMepa
npv Hanuumm Jorosopa ¢ BbiaeneHnem OcHoBHOrO ABOHEHTCKOrO HOMEpA.

CornalueHne odopmnseTcs nyTeM 3anosiHeHns TUNoBow hopmbl (NpueeneHa B MNpunoxeHum K
HacToAWMM Ycnosusam) B ABYX aK3emnnspax 1 nognucbiBaetcst CtopoHamu. OauH ak3emnnsp
Bblaaetca ABOHeHTy. CornalleHue CYMTAeTCs 3aKMYeHHbIM C MOMEHTa €ero nognucaHus
CtopoHamu. Hactosiwme Ycnosusi  SIBNAKTCA  HEOTbeMNeMon 4YacTblo  CornalleHus.
Monb3oBaHne Ycnyramm Onepatopa o3HavaeT 6OesycrioBHoe cornace ABGOHeHTa C
HaCTOSALMMM YCNOBUSMM.

Onepatop npucTynaeT K okasaHWto Ycnyr nocrne 3akniodeHus CornaweHns u He nosgHee 3
(Tpex) AHel Co AHA onnaTbl, NpegycMOTPeHHo JoroBopom.

Mpu 3aknoveHnn Cornalwexns ABOHeHTY BblgenseTcs [JononHuTenbHbIn AGOHEHTCKUI HOMED
WK HECKOMNBKO HOMEPOB, C KOTOPOrO (-bIX) ByaeT OCyLeCcTBATLCS nepeagpecaumst BXOAALMX
BbI30BOB Ha OCHOBHOM ABOHEHTCKIIN HOMEP WS HECKOMBKO HOMEPOB.

Ecnu uHoe He npegycMoTpeHo cornatennem CTopoH, [ononHutenbHbin AGOHEHTCKMIA HOMEP,
3akpenneHHbl 3a OnepatopoM, Bbiaensetcs ABOHEHTY TOSbKO Ha Nepuog UCMOSb30BaHUS 11
nepeagpecaumn Ha OcHOBHOW AOOHEHTCKMA HOMep B COOTBETCTBAW C  YCIOBUSIMM
CornateHus.

OcHoBHOM ABOHEHTCKMI HOMEp YKasbiBaeTcs B [lorosope.

B cBA3M C OCOBEHHOCTSIMM TEXHUYECKOW peanusauun Ycnyri MecTHOM TeneOHHON CBA3M
nepeagpecaums ¢ [JononHutensHoro ABOHEHTCKOr0O HoMepa MOXET OCYLLEeCTBATLCA NMNLWb Ha
onpegenexHbldn  OCHOBHOW abOHEHTCKMM HOMep, B CBA3W C YeM, B Cnyyae 3aMeHbl
[ononHutensHoro ABoHeHTCKoro Homepa OnepaTopoM MOXeT NPOU3BOAUTLCH OAHOBPEMEHHO

3ameHa OcHoBHOro ABOHEHTCKOro HOMepa.



3.7.

3.8.

3.9.

ABOHeHT Bnpase B N0boe BpeMS B OQHOCTOPOHHEM Mopsiake pacToprHyTe CornatueHue npu
yCNoBMW OnnaTbl OKasaHHbIX Ycnyr. CornmalleHue pactopraeTcs no uHuumaTuee ABGOHEHTa
cregytowmmm cnocobamu:

- odhopmneHue 3aseneHns 06 OOHOCTOPOHHEM pacTopkeHun CornaweHus no opme,
ycTaHoBneHHoi OnepatopoM, B TOM 4uChe, B YaCTU MCMOMNb30BaHMA O4HOrO unn bornee
[ononHuTenbHbIX ABOHEHTCKMX HOMEpOB W nepedayn 3aseneHus AboHeHTom Onepatopy
nuyHo. [lata npuHaTus 3aseneHus OnepaTtopom, nubo Gonee nosgHAs gaTa, ykasaHHas B
3asBneHnn, aBnsetca  gaton  pactopxeHuss CormaweHus /| gaTon  npekpalleHns
MCNONb30BaHNS COOTBETCTBYHOLEro 1ononHMTeNbHOro ABOHEHTCKOMO HOMEpa;

- pacTopxeHue [loroBopa MOHOCTbIO UM YaCTUYHO B OTHOLLEHUM OCHOBHOTO ABOHEHTCKOrO
HoMepa no NtobbIM OCHOBAHUSM;

- un3meHeHnss OcHoBHOrO ABOHEHTCKOrO Homepa, ecnu npu atoMm B CormalleHum
COOTBETCTBEHHO He 3MeHeH [lononHuTenbHblil ABOHEHTCKMIA HOMED.

OnepaTtop MMeeT nmpaBoO MPUOCTAHOBWTL OKasaHue Ycnyr ABOHEHTYy B CryyYae HapyLleHus
ABOHEeHTOM TpeboBaHUI, CBA3AHHbLIX C OKa3aHWEeM YCNyr u yCTaHoBMEHHbIX deaepanbHbIM
3akoHoM "O cBA3M" M OpYyrMMU HOPMATMBHBIMWA W MOA3AKOHHBIMM aKTaMu, a TaKkke
HacToAWwMMM  Ycrnosusmu, Ycnosuamu okaszaHus ycnyr csasu  «Mera®oH», Bkntoyas
06513aHHOCTM MO onnate YCnyr 40 YCTpaHeHUs HapyLLEHWS.

CornalleHue MOXET ObITb pacTOPrHyTO B NtoG0e BPemsi Mo cornatueHno CTOpoH.

3.10. B cnyyae npekpauieHus [oroBopa B OTHOLEHWN OCHOBHOrO ABOHEHTCKOrO HOMepa Mo

3.11.

NobbIM 0CHOBaHMIM, ABOHEHT BrpaBe 3aMeHNTb yKasaHHbI OCHOBHOM ABOHEHTCKWIA HOMED,
C OHOBPEMEHHbLIM 13MeHeHVeM [JonosHUTENbHOrO aboOHEHTCKOrO HOMepa B COOTBETCTBUM C
HacToswmMMK Ycnosuamu. Yenyr nepeagpecauyuy Ha HoBblid OCHOBHOM ABOHEHTCKWIA HOMEP
HaYMHaOT OKa3bIBaTbCS He NO3AHEE TPEX AHEN C MOMEHTA BHECEHWS M3MEHEHMI B [loroBop U
CornateHve.

CornatweHune MOXeT BbITb M3MEHEHO MyTEM 3aKIHOYEHWs LOMOHUTENBHOTO COrMnalleHus B
nUCbMeHHON hopme nnbo nytem coseplleHnss ADOHEHTOM KOHKMKOAEHTHbIX AEeACTBUA C

1Ucnonb3oBaHNEM chneuuarnbHbIX CPEACTB, KOTOPbIE B COOTBETCTBUU CO cratben 4 HaCTOALLINX



YCroBuit  NMO3BONSKOT OAHO3HAYHO UAeHTUDMLMpOBaTb ABOHEHTA UM YCTAHOBUTL  €ro
BONEN3bsBIEHME.

3.12. TMpu B3aumogencteum no Hactosiemy Cornawennto CTopoHbl 06s3yt0TCA cobnogaTb
[encTBytoLLee 3aKoHopaTensctBo Poccunckon Penepaumnun, perynvpyrowme OTHOLLEHNS
CTopoH, a Takke ycnosus Cornaluexus.

3.13 Onepatop oka3blBaeT Ycnyrn MecTHOM Tened)OHHON CBSA3M, 3a UCKITHYEHWEM YCIYT MECTHOW
TE€Ne(OHHON CBA3N C MCMOSb30BAHMEM TaKCOOHOB W CPEACTB KOMMEKTUBHOTO JOCTYyNa, Ha
OCHOBaHUM NWLEH3WA Ha npegocTaBneHne cooTeeTcTBylowWwero suaa ycnyr NeNe 67369 or
07.05.2009, 68833 ot 31.08.2007, 68837 ot 26.03.2008, 68830 ot 05.06.2007, 68841 ot
29.09.2008, 68842 ot 29.09.2008, 68832 ot 20.08.2007, 91416 ot 24.10.2011, 68836 ot
26.03.2008, 68821 ot 05.03.2007, 68844 ot 28.11.2008, 88559 ot 30.08.2011, 71819 ort
18.12.2009, 68819 ot 23.01.2007, 72792 ot 28.01.2010, 72791 ot 28.01.2010, 79158 ot
08.09.2010".

4. UpeHTndmkauymsa A6oHeHTa 1 cpeacTBa B3aumoaenctausa ¢ Onepatopom

4.1. VpeHntndmkatopamm ABoHeHTa, 3akpennsembiMm 3a ABoHeHToM B CeTu cBasn Onepatopa,
aBnsaoTcs  JononHutenbHbin - AGOHeHTCkMA  Homep, OCHOBHOW  ABOHEHTCKWIA  HOMED,
YHUKanbHbIA KOA4 WAeHTUdMKaUmMK, naponb, Homep SIM-kapTbl W Ap., UCMOMb3yeMble Mo
OTAENIbHOCTM 1N COBMECTHO B COOTBETCTBIM C npaBunamu Onepatopa.

4.2. VpeHtndpmkatopbl AGOHEHTa MCMONb3YHTCA NPU U3MEHEHWUN NEPEYHst YCnyr, OKasblBaEMbIX
ABOHEHTY, MH(OPMaLMOHHO-CPABOYHOM OBCHYyXWUBaHUW, MpKU onnate Ycnyr U B WHbIX
cnyyasix, NpeayCMOTPEHHbIX HACTOAWWMMM YCMOBUSMM, YCNOBMAMW OKaszaHUs YCnyr CBS3w
«Mera®oH» n OnepaTopom Npu oka3aHu1 OTAENbHbIX YCRyT.

4.3. B cnyyasx, onpegeneHHbix OnepatopoM, ABOHEHT MMEET BO3MOXHOCTb BHOCUTb NnaTexu
N3MEHeHMs1 B Habop Ycnyr, a Takke U3MeHaTb Aapyrne ycnosust CormalleHnst ¢ MOMOLLbHO
TEXHUYECKUX WU/MIN  SNEKTPOHHbIX CPEeACcTB M ApyrMMuM crnocobamu € WUCMonb30BaHWEM
MoeHTndomkaTopoB (KoQoB, Naponen U WHbIX CPEACTB), NOATBEPXKAAIOLMX, YTO pacnopshKeHre

fiaHo ADOHEHTOM.

! Konuw Bbllienepe4vncneHHbIx J'II/1LleH3I/1IZ npencraBneHbl OI'IepaTOPOM Ha cainTe Www.megafon.ru.



4.4. 3anpocbl W pacnopsikeHust AGOHeHTa, nepefaHHble OnepaTopy C  MCMONb30BaHUEM
WneHTndnkaTopoB, MOATBEPXKOAOLIMX, YTO pacropsikeHne daHo AGOHEHTOM, a Takke
TenedoHorpammbl AGOHEHTA MMEIT TaKyH e HOPUANYECKYI0 CUMy, Kak ecnn Obl OHU Obinu

nogdaHbl NnyHo AboHeHTOM B npucyTcTum MpeacTasutens Onepatopa.

5. PacyeTbl CTOpOH.

5.1. Onnarta Ycnyr ocywecTBnsetca B COOTBETCTBMM C Tapu(HbIM nnaHoMm no [oroBopy.
CToMMoCTb YCnyr BKIKOYeHa B CTOMMOCTb YCRyr €BA3v B TapudHoM nnaHe ABoHeHTa no
[orosopy.

5.2. B yactn nopsigka, CPOKOB M (DOPMbI pacyeToB 3a OKasaHHble YCIyr NpUMEHSOTCS YCrnoBus

[oroBsopa.

5.3. YueT okasaHHblx Ycnyr no [ononHutensHOMy AGOHEHTCKOMY HOMepy npou3BOAUTCS
Onepatopom Ha JluueBom cyete no OcHoBHOMY ABGOHEHTCKOMY HOMepY, NpeaHasHaYeHHOMY
Ons yyeTa ycnyr css3u no [orosopy.

5.4. [leHexHble cpeacTea, noctynueme Ha Jluuesoi cyet AboHeHTa no [JoroBopy, pacxoayrTcs
Ha onnaty nbbIx ycnyr, okasaHHbIX no JononHutensHomy u/ unn OcHOBHOMY ABOHEHTCKUM
HoMepaMm. [lpn 3TOM B Cnyvae HexXBaTKM OEHEXHbIX CPeAcTB Ans onnatbl YCryr B MOSIHOM
obbemMe, onnate mnognexar CcHayana Ycnyrm € MUCnonb3oBaHWeM  [JonosHUTESNbHOMO
ABOHEHTCKOTO HOMepa, a 3aTeM, OCTaBLUeNCS CYMMOW, YCRyrM CBS3W, OKa3aHHble Mo
OcHoBHOMY ABOHEHTCKOMY HOMEPY.

5.5. Cyet ong onnatbl 1 cyeT-aktypa no Jorosopy n CornaweHuio BeictaBnsoTcs Onepatopom
3a PacyeTHbI nepuop ¢ ykasaHWeM OTAESIbHO CyMMbl CTOMMOCTU YCRyr C UCMONb30BaHWEM

[ononHutensHoro AGOHEHTCKOro HoMepa.

6. Mopsagok B3aumopenctenst CTopoH
6.1. ABOHeHT npw 3akntodeHn CornalleHns NPUHUMAET BO BHUMAHWE W COrMallaeTcs ¢ TeM, YTo
TEXHOMOrMYeckne 0COBEHHOCTI OKa3aHuUs YCnyr U OCYLLECTBIEHUS NepeaspecaLuy SBnsoTCS

npuynHon, obycnaenmearollen HeobXOAMMOCTb COBMECTHOMO MCMonb3oBaHus OCHOBHOMO W



[ononHutensHoro ABOHEHTCKUX HOMepoB. B cBA3M ¢ 3TuM ABOHEHT cornawaercs co
cnegyowmm:

6.1.1. B cnyyae otkasa AboHeHTa OT OcHoBHOro ABOHEHTCKOro Homepa (-0B) nubO 3ameHbl
OcHoBHOrO ABOHEHTCKOr0O HOMepa He3aBMCUMO OT OCHOBaHWiA 3aMeHbl, €CAW NpU 3TOM He
BHECEHbI COOTBETCTBYHLLME N3MeHeHNs B CornalleHune, B CBSA3N C HEBO3MOXHOCTBIO OKa3aHWs
Yenyrn, Ycnyra OnepaTtopoM He okasbiBaeTcsi, CornmalieHue CYutaeTcs pacToprHyTbiM MO
nHnymatee ABOHeHTa C MOMeHTa oTkasza OT OcHOBHOrO ABGOHEHTCKOro Homepa (-0B) B
COOTBETCTBUM C . 3.7 YCnoBuin.

6.2. B cnyyae o6HapyXeHWs pacXOXOEHWA Mexzy HacToAWMMM YCRoBusMM U YCNOBUSIMU

OKa3aHu4a ycnyr cBA3un «Mera®oH» NPUMEHAKTCA HacToALlne Ycnosus.

7. MpaBa n 0653aHHOCTN AGOHEHTA.

7.1. ABOHeHT BnpaBe:

7.1.1. TonyyaTb He0bX0AMMYIO 1 JOCTOBEPHYO MHopMaLmo 06 OnepaTope, pexume ero paboTb,
OKasblBaeMblx Ycnyrax.

7.1.2. BHOCUTb naTexu u U3MeHeHnst B Habop Ycnyr, a Takke U3MEHSATb Apyrne onpedeneHHble
Onepatopom ycnosus CornalleHnst ¢ NOMOLLBK TEXHUYECKUX W/UMN 3NEKTPOHHBIX CPEACTB W
apyrumu cnocobamu ¢ ucnonb3oBaHneM VaeHTndnkaTopoB (KOLOB, Maposien U MHbIX CPEACTB,
B TOM uucne WaoeHTudpmkatopamu, onpedenieHHbiMyn no CornaweHuo ¢ BblAeSieHnem
OcHoBHOro AGOHEHTCKOrO HOMEPA), NOATBEPKAAIOLLMX, YTO pacnopsikeHne AaHo AGOHEHTOM.
Obpawateca Kk Onepatopy C  MNPEAnOXEHUSAMM W MPETEH3NUsMKU,  KacaroLMmucs
npegocrtasnsemblx Onepatopom Ycnyr.

7.1.3. Obpatutbcs k OnepaTopy C NUCbMEHHBIM 3asiBfieHMeM O 6nokuposke [ONOMHUTENBHOrO
ABOHEHTCKOro Homepa. MuHUManbHbIA U MakcMMarnbHbIA CPOK BrokupoBKK [1ONONHUTENBHOIO
ABOHEHTCKOro HoMepa MOXET BbITb orpaHudeH Onepatopom. Mpu aToM ¢ ABOHEHTa B3UMaeTcs
nnata 3a Becb nepuod ONOKMPOBKM, YKa3aHHbIN B 3asBreHun ABOOHEHTa, ecnm OHa

npegycmoTtpeHa TapudHbIM nnaHom no [orosopy.

7.2. ADOHeHT 0053aH:



7.2.1. BoinonHate ycnosus [Jorosopa.

7.2.2. B nonHom obbeMe M CpOKW, KoTopble onpefeneHbl CornalieHnem, BHOCUTbL MnaTy 3a
okasaHHble ABoHeHTy Onepatopom Ycnyru.

7.2.3. B Teuenne 60 (LLectnaecsatn) kaneHaapHbIx AHei cooblwate Onepatopy 06 M3MEHEHMSX
NepcoHanbHbIX — JaHHbIX  (pamMunuu,  HauMeHoBaHUA  ((DMPMEHHOTO  HAMMEHOBaHMS)
OPUANYECKOrO NiLLA, MecTa XUTENbCTBA (MECTa HaXOXAEHMS).

7.2.4. MNopoepxmBatb Ha CBOEM JIMLEBOM cyeTe CymMy, npeBsbiLatoLLyto Mopor OTKMNYeHUs, ecni
OH npeaycmoTpeH TapuHbIM nniaHoMm ABOHeHTa.

7.2.5. MpounssoauTb npegonnaty Yenyr Onepatopa, ecrnv oHa npegycMoTpeHa TapudHbiM niiaHoM,
1 CBOEBPEMEHHO MorallaTh 3a40/MKEHHOCTb 3a YCNyru, B ClyYae ee BO3HUKHOBEHUS.

7.2.6. Coobwatb Onepatopy OOCTOBEPHbIE CBEAEHWS, YKasaHHble B HACTOAWMX YCNOBUSX, W
HeobxoaMMble ANs Hagnexallero ucnonHenns OnepaTopom CBOMX 0653aTeNbCTB.

7.2.7. HesameanutenbHo ycTHO M B TeyeHne 3 (Tpéx) KaneHOapHbIX OHENA MUCbMEHHO
WHGopmmpoBaTb Onepatopa ¢ MOMEHTa, korga ABOHEHTY CTaro M3BECTHO O HACTynieHWM
COOTBETCTBYHOLLErO COObITUS:

7.2.7.1. O Kpaxe wmv nponaxe [OKYMEHTa, YOOCTOBEPSIOWEr0 JIMYHOCTb, ecn ABOHEHT —
(hM3NYeckoe NULO, O HECAHKLMOHMPOBAHHbIX Cryyasx, Korga (koZ) maponb CTan W3BEeCTeH
TPETbUM/TPETHEMY NULIAM/NNLLY.

7.2.7.2. O Hayane npoueaypbl 6aHKPOTCTBA B OTHOLLIEHWW ABOHEHTa, O MPUHATOM PEeLUEHWN O
no6posonbHoN nukBuaauu AGOHeHTa — KPUANYECKOro Nuua.

7.2.7.3. 06 wuHblXx 06CTOATENLCTBAX, KOTOPble MOrYT BOCMPENATCTBOBATL MMM cAenaTthb
HEBO3MOXHbIM ucrnonHeHue CornaLleHus.

7.2.8. O3HaKOMUTLCA C HACTOALWMM YCNOBUAMK, YCOBUAMU OKasaHus yenyr cesaan «Mera®oHy,
3oHon obcnyxusaHua Cetn cssu Onepatopa, NepeyHeM BO3MOXHbIX YCnyr 1 Tapudamm Ha
Yenyrn (B TOM uucrne Tapudamu Ha Ycmyru npu nofib3oBaHMM POYMUHIOM) [0 Havana

Nnosib30BaHuUs Ycnyramu.

8. O6azaHHOCTU U NpaBa Oneparopa.

8.1. Onepatop 06s13aH:



8.1.1. OxasbiBaTb ABOHEHTY Te Ycnyri, Ha okasaHue KoTopblx OnepaTtopy BblAaHbl NULEH3NM W
NPUCYTCTBYET TEXHMYECKAs BO3MOXHOCTb WX OKasdaHusi, a Takke NpeaocTaBnsTb ADOHEHTY
Ycnyrn B COOTBETCTBMM C JINLEH3MOHHBIMW YCROBUAMK, NPEOYCMOTPEHHLIMU B BblAaHHbIX
OnepaTtopy NnUEH3MSIX.

8.1.2. lpenoctaBnsitb ABOHEHTY M 1OBOMY WMHOMY nWLy HeobXoaumyt ¥ LOCTOBEPHYHO
WHHOPMALIMIO O HaCcTOALWMX YCnoBuax, AencTByoWmMX Tapudgax OnepaTtopa, onmcaHusx Ycnyr
Onepatopa 1 WHble cBeAeHMs, CBs3aHHble ¢ Ycnyramu Onepatopa, Kotopble ABOHEHT unu
WHOE NWLLO BNpaBe MomyymT.

8.1.3. MpepgocTaBnsaTe HEOBXOAUMYIO ANS 3aKTOYEHMS W 1cnonHeHns CornalieHns UHAopMaLmIo.
YkasaHHas MHQOpMaumMs Ha pycckoM f3blke B HArmsgHoW U OocTynHon ¢hopme becnnaTHo
nosoanTcs A0 cBedeHust ABOHEHTOB B MecTax npodax U obenyxusaHus ABOHEHTOB
Onepartopa.

8.1.4. lMpepocTtaBnTb ABOHEHTAM BO3MOXHOCTb O3HAKOMIIEHUS C HACTOALMMMW YCMOBUSIMU B UX
OENCTBYIOLLEN pedakuun B NevaTHOM Buae B MecTax npogax u obcnyxusaHns ABOHEHTOB
Onepatopa, B cetn VHTepHeT Ha cainTe Onepatopa www.megafon.ru (CBMOETENLCTBO O
peructpaumm CMW Ne 3n ®C77-24991 ot 30 umoHa 2006 roga) v mHbIM cnocobom, He
NPOTUBOPEYaLLMM AeNCTBYIOLLEMY 3akoHodaTenbCTBy Poccuinickon desepaumn.

8.1.5. YCTpaHATb B YCTAHOBIIEHHbIE CPOKM HEUCNPaBHOCTW, NPEnATCTBYOLME MOMb30BaAHMIO
ycnyramu.

8.1.6. B cnyyae npuocTaHOBNeHWs okasaHust Ycnyr Bo30BHOBNATL OkasaHwe Ycnyr ABOHEHTY B
TeyeHne 1 (OaHoro) kaneHgapHoOro AHS €o AHA onnatbl ABOHEHTOM 3af0MKEHHOCTU nepen
Onepatopom unu npegcTaBneHnss AGOHEHTOM AOKYMEHTOB, MOATBEPXAOLMX JIMKBUAALMIO
3a[0MKEHHOCT Mo onnate YCnyr U BHECEHUS HeoBXOoaWMbIX MraTexen B COOTBETCTBUW C

TapudHbim nnaHom ABOHeEHTa.

8.2. Onepartop Bnpase:
8.2.1. MopepHusmnpoBatb Cetb cBasn Onepatopa U NPOM3BOAWUTL B HEWM TEXHWYEeckue wu/vnu
BNMAOLWMe Ha ucnonb3oBaHue Ycnyr Onepatopa u3MeHeHus, npuberas Kk orpaHU4eHno unm

fNpekpaLleHno OKasaHus Ycnyr, a Takke u3MeHsTb OcHOBHOW AGOHEHTCKWIA HOMED,


http://www.megafon.ru/
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YHUKabHbIA KOA MOEHTU(MUKALMN 1 B3aMMOCBSA3aHHbIN C HUM [ononHUTENbHbIN ABOHEHTCKMIA
HOMEp, NpeaocTaBneHHbIn ADOHEHTY, npeaBapuTenbHO yBeaoMuB AOGOHEHTa B CPOKM M B
nopsake, NPeayCMOTPEHHbIE AEUCTBYIOLWMM 3akoHodaTensCTBOM Poccuickon defepaumm, a
TaKKe B Cryyasx, NpeaycMOTpeHHbIX CornateHuem.

8.2.2. B wuHTepecax ABOHeHTa, B LensX ero 3awutbl OT yulepba, BbI3BAHHOMO CryyYanHbIM
HaXaTMEM KNaBWLIM «BbI30Bay, OrPaHWMYMBATL ASUTENBHOCTL COEAMHEHMS, MPEBbILLAIOLEND
BPEMEHHOW WHTEepBar, yCTaHOBIEHHbIN OnepaTopoMm.

8.2.3. Onepatop BrnpaBe BHOCUTb M3MEHEHUS W/MNK AONONHATL ycnosust CornaweHns B Nopsiake,
YCTaHOBNEHHOM B CTaTbe 9 HaCTOALLMX YCIOBUMN.

8.2.4. OnepaTtop MMEET NpaBO BPEMEHHO NPUOCTaHABIMBATL OKadaH1e YCnyr B Cryyae HapyLeHus
ABOHEHTOM HaCTOALLMX YCNOBUIA 1 YCOBWIA OKasaHust yenyr ceasu «Merad®oHy.

8.2.5. Onepatop Brnpaee BecTn 3anucb TenedoHorpamm ABoHeHTa npu obpalueHusx ABoHeHTa B
KoHTakTHbIN LeHTp Onepatopa C UENbl W3MEHeHMst Habopa Ycnyr unu npeabsBheHus
NPeTeH3nN, a TakKe NosTy4eHNs CNpaBoYHON UHAOPMALMK.

8.2.6. Onepatop BnpaBe MNpPUOCTaHOBUTb npegocTasneHne Ycnyr ABOHEHTY B cnydvae, ecnu
ABOHeHT npuunHseT Bpen Onepatopy, Apyrum AGOHeHTam w/wvnn TPeTbUM nuuam C
ncnono3oBaHnem Ycnyr Onepartopa, OCYLECTBNSET HEOQHOKPaTHbIe MOMbITKA aKTMBaLMK
HecyLlecTBytowwmx KapT onnatel, 6e3 cornacoBaHus ¢ OnepaTopoM MCMosb3yeT TenedoHHbIN
HOMep ANns opraHu3aumm ABTOMaTU3MPOBaHHbIX LIEHTPOB, MPOBEAEHNS NIOTEPEN, rONOCOBAHUN,
KOHKYPCOB, pekriaMbl, OMpPOCOB, MACCOBbLIX PACCbINOK, YCTAHOBKM LUSO30B [OCTYNa B CeTy
(bukcupoBaHHOM cBA3nM U IP-TenedoHun, a Takke 6e3 cornacoBaHns ¢ OnepaTopom
NCMONb3YET CUCTEMbI JO3BOHA, LUSKO3bl 4OCTYNA W YCNyr CBA3W, NpegoCcTaBnseMble nuuamu,
HEe UMEKWVMM NULEH3NM WNW  pa3pelleHnss Ha  OCYWEeCTBeHMe nogobHoro poaa
LeATeNbHOCTH, UK OCYLLECTBNISIET MHbIe LENCTBUS, HanpaBneHHble Ha U3BMNeYeHne Npudbinu,
B TOM 4u1Che NpoTUBOMNpPaBHbIE.

8.2.7. Mo nucbMeHHoMy obpalyeHnio AboHeHTa Onepatop 00653aH 3aMEHUTb  BblAENEHHbI
ABoHeHTy [lononHuTenbHbIn ADOHEHTCKMIA HOMep OfHOBPEMEHHO ¢ OCHOBHBIM ABOHEHTCKUM

HOMEPOM.
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9. Mopapok usmeHeHns YcnoBui.

9.1.

9.2.

HacTosmm ycTaHaBnMBaeTcs, YTo YBEAOMIEHNEM 00 U3MEHEHUN W/MnK JONONHEHUN (Aanee
— W3MEHEHWs) HacToAWMX YCroBuin ABnseTca onybrMkoBaHMe TEKCTa W3MEHEHWA Ha caiTe
Onepatopa www.megafon.ru, nmbo B neyaTHOM m3gaHun «Poccuiickas raseta» He MEHee YeM
3a 10 (oecsaTb) KaneHZapHbIX AHEN A0 AaTbl BCTYMIEHUS Takux 13MeHeHun B cuity. Onepatop
TaKxe BrpaBe AOMNONMHUTENBHO YBeAOMUTL ABOHEHTOB O TakOM M3MEHEHUU NYTEM [AOBELEHUS
yKa3aHHbIX M3MEHeHMn [0 Bceobllero CBedeHUs B MeCTax npogax M 0BCnyXuBaHUS
AboHeHTOB Onepatopa.

Ecrn AGoHeHT He Hanpaeun B agpec OnepaTopa B TeveHne 10 (4ecatn) kaneHgapHbIX gHei ¢
MOMEHTa OnybnnKoBaHUs M3MEHEHU YCIOBUM OTKa3 OT MPUHATUS M3MEHEHUH, a Takxe
COBEpLLMI JEUCTBUS NO UCMONb30BaHWO UMK onnate Ycnyr, okasbiBaeMbix OnepaTtopom Ha
HOBbIX YCMOBMSIX, MOCME BCTYNMEHNS M3MEHEHUA B CWUMY, TakMe M3MEHEHWs CUMTaloTCs

NPUHATLIMU AGOHEHTOM.



