YCNOBUA
OKA3AHMSA YCIIYT ®UKCUPOBAHHOW CBAA3U META®OH

HacToswme YcnoBus okasaHus ycryr ¢ukcupoBaHHoi cBssn Mera®oH (panee -
Ycnoeus) paspaboTaHbl B COOTBETCTBMM C HOPMaMW [E/CTBYIOLEr0 3aKOHOAATeNbCTBa
Poccuitckon ®egepauuy U perynnupyroT OTHOLLEHUSt Mexay ADGOHEHTOM, MOMb3yHLMMCS
Yenyramu, n Mera®oH npu okasaHum Ycnyr.

HacToswwme Ycnosus saBnstotca nybnmyHoit oepTom W MOryT ObiTb MPUHATHI
ABOHEHTOM He MHaYe Kak NyTem NPUCOeaMHEHNS K YCIOBUAM B LIENOM.

Ycnyrm B COOTBETCTBUM C HacTosAWMMK YcroBusmn okasbiBaloTcs Mera®oH nop
TOBapHbIM 3HakoM «Mera®oH». ToBapHbil 3Hak «Mera®oH» Hagnexawmm obpasom
3aperncTpupoBaH 1 OXPaHAETCH B COOTBETCTBUM C [EWCTBYIOLMM 3aKOHOAATESbCTBOM
Poccuitickon ®egepaumn.

Cratba 1. PerynupoBaHue

1.1. K otHoweHuam CTOPOH, BO3HUKIUMM B COOTBETCTBAM C HACTOALMMM
ycnosuamu, NpUMEHSIOTCH HOpMbl npasa Poccuiickon ®defepauun, €Cnvm UHOE He
YCTaHOBIEHO MeXIyHapO4HbIMU OrOBOPaMU.

1.2. Ecnu otgenbHbIM cornalieHmem CTopoH (Bknodas Cneumndwmkaumio (3akas) u
noboe [ONOMHUTENBHOE COrMalleHne) YCTaHOBMEHbI MHble npaBuna MpeaocTaBIieHus
ycnyr, 4eM Te, KOTOpble NPeAYCMOTPEHbI HACTOALMMM YCIOBUSAMU, MPUMEHSAOTCS NpaBuna
oTaensHoro cornawenus (Cneyudgukaumn (3akasa)).

1.3. Mera®oH okasbiBaeT YCnyrM Ha OCHOBaHWM JMLEH3UW Ha NpefoCTaBneHne
cootBeTcTBytowwero suga yenyr NeNe 58055, 73897, 29690, 38950, 68843, 67368, 68835,
68838, 68839, 68845, 68818, 68822, 68834, 68816, 68820, 72789, 72790, 68833, 68815,
68842, 29269, 68821, 67369, 68836, 68841, 68844, 68817, 68819, 68830, 68832, 68837,
71819, 72791, 72792, 79158, 44199, 58057, 44200, 58056, 73899, 39171, 53194, 58058,
49431, 68823, 68824, 68826, 68827, 68828, 68829.

Cratba 2. OnpepeneHus

2.1. [na uenen HacToAWMX YCMoBUM WCMOMNb3YIOTCA CNEAYIOLWME OCHOBHbIE
MNOHATUS M ONpeaeneHns:

2.1.1. «ABOHEHT» — uanyeckoe nMUO (rpaxgaHuH), 3aknoumBluMA [loroBop 06
OKa3aHuu ycnyr oMKCpOBaHHOW CBSA3W B NOPSAKe, NPeayCMOTPEHHOM CTaTbeil 3 YCoBum.
CeegeHust 06 AboHeHTe YykasbiBalTCs B VH(OpMAaLMOHHON KkapTe, SBRALLENCS
HEOTBHEMEMON YacTbio [loroBopa.

2.1.2. «ABOHeHTCKast nnaTta» — pas3mep nnatexa ABoHeHTa 3a OTYETHbIN Nepuoa,
SBMSIOLUMNCS NOCTOSIHHOWM BENUYMHOM, HE 3aBUCALLEN OT 0bbeMa haKTUYECKN OKa3aHHbIX



Yenyr. Pasmep aboHeHTCKOM mnaTbl M NOpsAdoK e€ cnucaHus onpeaensietcs TapudHbIM
NNaHoM.

2.1.3. «ABOHEHTCKOE YCTPOWCTBOY - HAXOAsLLEEeCcs B 3aKOHHOM BnageHun ABoHeHTa
TEXHUYECKOE CPeACTBO, BKMOYas nporpaMmHoe obecneyeHne, obecneumBaiollee
ABoHeHTy goctyn k Ycnyram Merad®oH.

2.14. «banaHc Jnyesoro cyeta ABOHEHTa» - BEIMYMHA, onpeaensiemMas pacyeTHbIM
NnyTeM Ha OCHOBaHMM [JaHHbIX JlnueBoro cyeta AGOHEHTa, Kak pPasHOCTb Mexay
CTOMMOCTbI NOTPeONEeHHbIX ABOHEHTOM YCnyr 1 npoun3seaeHHON AGOHEHTOM onnaTbl.

2.15. «[oroBop 00 okasaHuM ycnyr uKCMpoBaHHOW cBA3ny («[oroBopy) -
cornawienue, 3aknodeHHoe mexagy Merad®oH n AGOHEHTOM no opme, YCTaHOBIEHHOM
Mera®oH, onpegensiowee B3aMMOOTHOLWeHUs CTOpoH npu  okasaHun Ycnyr. [log
[loroBOpOM  NMOHMMAETC  COBOKYMHOCTb ~ JOKYMEHTOB:  VHdopmaumoHHas  kapTa,
Cneundmkauma (3akas) uam MHOM OOKYMEHT, NOANMChbiBaeMbli ABOHEHTOM, TapuHbIi
nnaH, HacTosLwme Ycnosus, SBNAKLLMECS HEOTLEMNEMON YacTbio lorosopa.

2.1.6. «[ononHutenbHble  ycnyru»  —  ycnyru,  okasbiBaemble  Mera®oH,
TEXHOMOTMYECKM HEepaspbiBHO CBA3aHHble C YcnyraMmu CBSI3W W HanpaBneHHble Ha
MOBbILEHNE UX NOTPebUTENbCKON LieHHOCTW. MMoa [ononHUTENbHBIMK YCRyramn B pamkax
HacTOAWMX YCNOBMA MOHMMAeTcs, B TOM uucne npegocTaBneHne  ABOHEHTY
obopynoBaHus, HeobxoaMMOro Ans okasaHus YCnyr CBA3M W T.M. YCNyrW, yKadaHHble B
cootBeTcTBYtOWMX Cneundmkaumax. [lepeyeHb, MOPSAOK OKasaHWsS UM CTOMMOCTb
[ononHuteneHbix yenyr onpegensietca Merad®oH.

2.1.7. «EpnHuua Tapudmkaummy — onnadvmBaemas eguHuua NPOOCIKUTENbHOCTU
COEOVHEHNs, KOMWYeCTBa 3ampocoB, KonuyecTBa YCnyr, KONMWYecTBO wiM  o6bem
nepegaHHoM (nonyveHHon, 06paboTaHHON, XpaHUMOiA) MHAOPMaLIMK 1 T.M., onpeaensemas
TapudHbiM nnaHom unn Cneundmkaumen (3akasom) AGoHeHTa.

2.1.8. «3akas» - HeoTbemnemas uYactb Cneuudwmkauuu, onpegenstoLlas,
pononuHsiiowas uav usmeHsiowas obbem, Buabl, KOMWYECTBO, WHble XapakTepuCTUKM
OKasblBaeMbIx Ycnyr.

2.1.9. «/peHtudumkatop ABoHeHTa» - 3akpenneHHble Mera®oH 3a ABOHEHTOM:
abOHEHTCKUI HOMEP, NMLEBON CYET, YHUKANbHbIN KOO WOEHTUdMKALMKM, NOMH, Naponb W
T.N. cpeactBa waeHTugmkaumn. Koentudomkatop AGOHEHTa MOXeT ObiTb YykasaH B
WHdpopmaumoHHon kapTe v (1) B Crieumndumkaumnm (3akase) Ha COOTBETCTBYIOLLYIO YCyry.
WoeHtugukatop  ABOHeHTa  ucnonb3yetcd  NpU  MHGOPMALMOHHO-CNPABOYHOM
obcnyxuBaHuK, onnarte YCRyr v MHbIX Crny4vasx, NpeaycMoTpeHHbIx MeradoH.

2.1.10. «HbopmaumoHHas kapTa» — TunoBas dopma, SABNALWASCS HEOTbLEMIIEMON
yacTbto [loroBopa, nognuceieas koTopyto ABOHEHT 3akntoyaeT [JoroBop v NoaTBEpXOaeT,
YTO OH O3HAKOMJIEH U COrMAaCeH C HACTOSALMMM YCIIOBUSMN.

2.1.11. «/MHbopMaLMOHHO-OMINMHroBasl  cuctema»  —  CEPTUUUMPOBAHHas
aBTomaTmsupoBaHHas cuctema Mera®oH and ydeta onepauun no Oka3aHUi Ycnyr
ABOHEHTY 1 ux onnare.

2.1.12. «JluueBoit cyeT» — perncTp aHanuTmyeckoro ydveta B KHGopMaUMOHHO-
BunnuHrosoit cucteme Mera®oH, npeaHasHauYeHHbI 4519 OTPaXKEHUS B y4eTe onepauuii no
okasaHuto Ycnyr ABOHeHTY 1 ux onnare.

2.1.13. «JInuHbIn  kabuHeT» - pasgen Ha Beb-uHTepdpence camta Mera®oH
www.megafon.ru, Ha KkoTopoM ABOHEHT WCMONb3ys NIOTMH W Napofb UM MHOM



http://www.megafon.ru/

WNoeHTudmkatop ABOHEHTA MOXET NOMNYYNUTb MHPOPMALIMIO O COCTOSIHUM CBOEro JluLeBoro
cyeTa, MHGopMaLMI0 0 NOAKMoYeHHbIX ABOHEHTOM Ycnyrax, OCYLWEeCTBUTb AeACTBUS NO
N3MeHeHW0 Habopa npefocTaBnseMbIX YCAyr, a Takke COBEepWWTb WHble LENCTBUS,
npeaycmoTpeHHble Mera®oH. JocTynHocTb JInuHoro kabuHeTa onpeaensetcs Mera®oH B
MOMEHT 3akroveHus CtopoHamu [Jorosopa.

2.1.14.«Mera®oH» («Onepatop») - OTKpbITOE aKuMoHepHoe obLiecTBo «Mera®oHy,
MHH 7812014560, OMPH 1027809169585, agpec: 115035, Poccus, r. Mocksa,
Kapawuesckas Hab., a. 30.

2.1.15. «[ogkntoyeHne» — pabotbl  (ycnyrn), BbinornHsemble Mera®oH o
NpeaocTaBneHnio  goctyna K cet cBa3n Mera®oH, nogkmioveHnio  ABOHEHTCKOro
YCTPOWCTBa, WMHOrO obopyaoBaHns ABOHeHTa, HacTponke Ycnyr cBs3n, ABOHEHTCKOro
yCTpoicTBa, obopyaoBaHus M T.N. paboTtbl  (ycnyru), HanpaeneHHble Ha obecneveHue
AbBoHeHTa Ycnyramu cBssW W [JONONHUTENbHBIMM - YCRyramMum B COOTBETCTBUAM  CO
Cneumndukaumamu (3akasamu). B Cneyndpmkaumsx (3akasax) Ha COOTBETCTBYIOLLYIO ycnyry
yKasbiBatOTCA CpokW [logkmioyveHuns, KOHKpeTHble BuAabl paboT (ycrnyr) M Mecto wux
OCYLLECTBMEHNS (€CNIM He YCTAHOBNEHO MHOE, MECTOM OCyLLeCTBReHUs pabot (ycnyr)
SBNSETCA MeCTo YycTaHoBKM ABOHEeHTCkoro ycTpoictea). CtommocTb  [logknioueHus
ykasbiBaeTcs B Cneyndpukaumm (3akase) unu TapudHOM nnaHe.

2.1.16. «[Topor OTKIIOYEHWs» — MWHUManbLHO JOMyCTUMbIA ypoBeHb banaHca
NnueBoro cyeta ABOHeHTa, npu JOCTMXeHWW Kkotoporo Mera®oH uMmeeT npaso
NPMOCTaHOBMUTL OkasaHue Ycnyr AGOHeHTY. Iopor OTKNoYeHMs ykasbiBaeTcs B TapugHOM
nnaxe n (unn) Cneundpmkauuv (3akase).

2.1.17. «OTYeTHbIN Nepuoa» — KarneHaapHbIi Mecsil, B KOTOPOM ABOHEHTY Obiiu
oKasaHbl Ycnyru.

2.1.18. «Cetb cBasn Mera®oH» («CeTb CBA3M») — TEXHOMOrMYeckas cucrema,
BKNOYatoLas B cebs cpeactsa v MMHUM CBS3W, HeobxoanmMble Ans okazaHus AGOHeHTaMm
Ycnyr cBS3W Ha OCHOBaHWUW COOTBETCTBYHOLLMX JIULLEH3NI.

2.1.19. «Cneundmkaumsiy —  npunoxeHne k [orosopy, sBnstoLleecs €ero
HEOTLEMIIEMON YacTblo, COLEpXallee onucaHue U YCroBWUS NPefOCTaBNEeHNs Kaxaoro
Buaa Ycnyr, okasbiBaeMblx Mera®oH no [Jorosopy.

2.1.20. «CTOpOoHbI» — Merad®oH 1 ABOHEHT, UMEHYEMbIE COBMECTHO.

2.1.21. «Tapud» — LeHa eanHnLbl TapuduKaLmm, No KOTOPON NPOUCXOANUT PacyeT 3a
okasaHHble Mera®oH Ycnyru.

2.1.22. «TapuHbliA NnaH» — COBOKYMHOCTb LIEHOBbIX YCNOBWIA, Ha KOTopbIx Merad®oH
npegnaraeT BOCMONb30BATLCA OLHOM WM HECKOMbKAMM Ycnyramu. TapudHblid nnaH
ABNSAETCA HEOTbEMNEMON YacTbio [lorosopa.

2.1.23. «Ycnymm  (OMKCMPOBAHHOM CBS3M» («YCNyr CBSA3W») — YCIYrM MECTHOM,
BHYTPU3OHOBON TeNe(OHHOW CBA3W, Tenemartuyeckue yCryru CBa3W, YCnyru CBS3W no
nepefaye [aHHbIX, a TaKxe WHble Yycnyrn, okasbiBaemble Mera®oH Ha OCHOBaHMM
COOTBETCTBYHOLMX NULEH3NN.

2.1.24. «<Ycnym»  —  VMMEHyemble COBMECTHO YCnyr  (PUKCMPOBAHHOW CBSA3M,
[ononHutenbHble yenyrv u MNoaknioyerne.

2.2. CTOPOHbI WUCMOMb3YKT NpWBEdEHHble B [JaHHOW CTaTbe  OnpedeneHns npu
TONKOBaHUM YCnoBuii.



Cratbs 3. [opanok 3akn4eHus, usmeHeHus [loroBopa u cpok genctaus florosopa

3.1.  Ycnym okasbiBawoTcsl ABOHEHTY npu  Hanuuum y  Hero ABOHEHTCKOro
yCTPOCTBA, HeobxoaMMOro Ans okasaHus YCnyr, COOTBETCTBYyHLEro 06s3aTenbHbIM
TEXHUYECKUM  TpebOBaHWSAM,  YCTAHOBMEHHbIM  JEUCTBYIOWMM  3aKOHOA4ATENbCTBOM
Poccuitckon ®efepaumu, a B OTAeNbHbIX Cryvasx, ycTaHoBneHHbIx Mera®oH.

3.2.  Ycnyrv okasbiBatoTcs AGOHEHTY B Cry4ae Hannuns TEXHUYECKON BOSMOXHOCTY
ons okazaHua Ycnyr. [lpu OTCYTCTBMM TEXHWYECKOM BO3MOXHOCTW OKadaHus Ycnyr
Mera®oH B 06513aTENBEHOM NOpsiaKe yBeaomnsiet AGoHeHTa 06 3ToMm.

3.3.  Ycnyrn okasblBalOTCA Ha OCHOBaHMM BO3Me3gHoro [lorosopa, 3aKnio4aemoro
mexay AboHeHTom 1 OnepaTopom.

3.4. [loroBop 3akntoyaeTcs B MecTax npogax u obcnyxmsanns AGOHEHTOB.

3.5. [na saknwouveHns [orosopa AGOHEHT AOIKEH OCYLIECTBWTL CheaytoLime
OeicTBnS:

3.5.1. 3anonuutb MHGOpMaLMOHHYIO KapTy, B TOM YWUCfle MOCTaBUTb MOAMUCH B
WHbopmaLmoHHoN kapTe;

3.5.2. nognucatb Cneumndukaumio (3akas) Ha Ycnyry ().

MognuceiBas WHpopmMaumoHHyto kapTy, ADOHEHT NOATBEPKAAET, YTO OH O3HAKOMIEH
W COrnaceH ¢ HacTOALMMU YCNOBMAMMU, YCNOBUSMU OKa3aHWS OTHENbHbIX BUAOB YCnyr,
yKasaHHbIX B Cnevundukaumsax (3akasax), Tapudamu (TapudHbIM nnaHoMm).

3.6. [loroBop CuMTaeTcs 3aKMOYeHHbIM C MOMEHTa noanucaHns ABOHEHTOM
WHopmaumoHHon kapTbl 1 Cneundmkaumm (3akasa) B ABYX dk3emnnsipax, no OgHOMY
oksemnnsapy ans kaxgon w3 CrtopoH. [lpu  3akntoyveHun [loroBopa [onycKkaeTcs
MCMONb30BaHME 3MEKTPOHHON NoanMcK Mbo MHOTO aHanora cOHCTBEHHOPYYHON NOANMCH B
nopsiake, onpegensiemMom cornaweHmem CTOpoH.

3.7. B Tevenne cpoka pencteusi [oroBopa CTOpOHbI BrpaBe MNOANUCHIBATH
nononHuTenbHole Cneumdukaumm (3akasbl) Ha Ycnyrw.

3.8. Tlo xenaHno ABOHeHTa MOXET ObITb 3akMOYeH CPOuYHbIA goroBop. Ecnu
CTopoHamn B NUCbMEHHOM (PopMe He NpedycMOTPEeHO Yycrnoeue O cpoke [lorosopa,
[loroBop 3akrno4aeTcs Ha HeonpeaeneHHblin CPoK.

3.9. Mera®oH npuctynaet K okasaHu Ycnyr nocrne 3akntoueHus [loroBopa He
nosgHee 3 (Tpex) pabounx AHeW cO OHA onnaTbl, npegycMoTpeHHon Cneumdukaumen
(3akasom) unu TapudHbIM NIaHOM.

3.10. WameHeHne [loroBopa MOXeT OblTb OCYLIECTBIEHO MYTEM COBEPLUEHNS
AboHeHTOM (Mera®oH) B OTBET Ha nucbMeHHoe npeanoxerne Merad®oH (AGoHeHTa) 06
nameHeHun [loroBopa KOHKMIOAEHTHbIX AENCTBUIA, NOATBEPXKAAOWMX cornace ABOHEHTa
(Mera®oH) Ha n3meHeHne [loroBopa, B TOM YuCne C UCnonb3oBaHueM WaoeHTndmkatopa
ABoHeHTa, B nopsake, npegycmotpeHHom Creundukaumamm (3akaszamu) Ha Yenyrn unm
NUCbMEHHbIM NpeanoxeHneM Merad®oH.

3.11.  [loroBop MOXeT ObITb pacToprHyT B Nto60oe Bpemst no cornatieHnto CTOPOH.

3.12.  ABoHeHT B ntoboe Bpems BrpaBe 0TKkasaTbCs OT YCnyr, NpeaocTaBnsieMblx no
nobon u3 nognucanHblx Cneundmkaumnin (3akasy), npu ycrosun HanpasneHus Mera®oH
MUCbMEHHOrO 3asiBrieHns 06 oTkase OT YCAyrM U KOMMeHcauuu pacxofoB, MOHECEHHbIX
Mera®oH. [lpu atom [loroBop npekpawaer CBOe AEUCTBUE TOMbKO B OTHOLUEHWUU



Cneundukaumm (3akasa), ykasaHHOro B 3asBreHMM 00 OTKase, B OTHOLIEHUM MHbIX
Cneuundukaumn (3akasos) [JoroBop NpogonxkaeT CBOE AENCTBUE.

3.13. B cnyvae oTkasa AGoHeHTa oT Ycnyru (3akasa) unu pactopxerns [orosopa,
AGOHeHT pomxeH B TeyeHne 3 (Tpex) pabounx aHen obecneuntb goctyn Mera®oH ans
OCYLLECTBMEHNs paboT No OTKNKYEHUO YCnyrn, OeMOHTaxy o00pygoBaHWS, a Takke
BepHyTb Mera®oH npefocTaBrneHHoe B Nonb3oBaHue 060pyLoBaHWE W COBEPLINTL WHbIE
LeNCTBIS, CBA3aHHbIE C NpeKpaLLleHneM oKka3aHus YCnyr.

3.14. B cnyyae HapyweHus ycnoswit [loroBopa, BKMOYasi He Onnarty Oka3aHHbIX
Yenyr, Mera®oH BrnipaBe pacToprHyTb [JoroBop B OQHOCTOPOHHEM BHecyaeOHOM nopsiake
MO UCTEYEHMIO 6 MecsLLEB C MOMeHTa yBeomreHns AGOHeHTa o HapyLweHum Jorosopa.

Cratbsa 4. CBegeHusa 06 AGoHeHTe

4.1. Tpw 3akntoyeHun [lorosopa Muo, UMeKLLee HamepeHue 3aKmoumnTb [Jorosop,
yKasblBaeT  [aHHble, [OCTOBEPHOCTb  KOTOPbIX  MOATBEPKOAAETCH  [OKYMEHTOM,
YAOCTOBEPSOLLMM JINYHOCTb.

4.2. B cnyyae u3MeHeHWs AaHHbIX, npegocTaensemblx ABoHeHTOM Mera®oH npu
3aknoueHnn [lorosopa, ABOHEHT 00s13aH B CPOK, He npeBblwatowmin 60 (wectnaecsatn)
OHEN C MOMEHTa BCTYNNEHUS TaKUX M3MEHEHWIA B CUITYy COOBLLMTL 06 N3MEHEHMM hamunum,
NMEHW, OTYECTBA, MECTA XUTEeNbCTBA ADOHEHTa.

4.3. ABOHEHT cornawaeTcs Ha Becb nepuoa gencteus [loroBopa Ha nonyyeHue
peknambl nNpu ucnonb3osaHun Yenyr. lMNognucanne ABoHeHTom [loroBopa cuutaetcs ero
npeaBapuTeNbHbIM MMCbMEHHBLIM COrfaceM Ha NnoslyyeHne peknambl.

4.4. ABOHEHT cormaceH Ha BeCb CpoK AeicTBust [loroBopa Ha NpeaocTaBMeHue
CBEOEHUN O HEM TPETbMM NMUaM, B TOM YWCle onepatopam CBsi3W, JOCTYM K ycrnyram
KOTOPbIX OCYLLECTBNSAETCS C NOMOLLbI ceTen cBasn Mera®oH, 1crnonb30BaHne CBefeHnn
06 ABOHeHTE B cuUCTEME MH(DOPMALMOHHO-CPaBOYHOrO obcnyxusaHus Merad®oH wnu
TpeTbMMU  Nuuamn  (npeactasutenamun  Mera®oH) npu  3aKOYEHWN,  UCMONHEHUM,
npekpatleHun Jorosopa.

YkazaHHOe MCrnonb3oBaHMe BKMOYaeT cbop, cucTemataumio, HaKomnneHue,
XpaHeHue, yToyHeHne (0BHOBMEHWE, W3MEHEHWE), pacnpocTpaHeHWe (B TOM uyucne
nepegadvy) nHgopmauum 06 ABOHeHTe, 1CMosb30BaHWe MHGOPMaLIMK MPY BbICTABIEHAN W
nocraske ADOHEHTaM CYETOB, AeTanu3auun cyeTa No BCEM BWOAM OKasaHHbIX YCryr, npu
OCYLLECTBMEHNN PACYETOB (MPUEME NnaTexen), BEAEHUN NPETEH3NOHHO-MCKOBON PaboThl,
B3bICKaHWW 3a0SPKEHHOCTY 3a YCnyru, a Takke UCMonb3oBaHne ceefeHnii 06 ABOHeHTe B
CBSI31 C NPeOoCTaBIeHNeM NHOW CPaBOYHON MHOPMALUK.

4.5. ABOHEHT WMEeT npaBO BbIpa3UTb CBOM OTKA3 OT MONYYEHUs pPeKnambl,
yKa3aHHOM B M. 4.3. HACTOSLMX YCMOBMI, 1 NPEeLOCTaBEHNS O HEM CBEAEHUN, YKa3aHHbIX
B M. 4.4. HacToALWWMX YCOBMK, CriedytoLwmm cnocobamu:

451, nytem npocTaBfieHMs OTMETKM B CheuuanbHoW rpade «He CornaceH»
HdopmaLMoHHOM KapThl;

45.2. nytem npepoctasneHnss Mera®oH COOTBETCTBYHLLENO  MUCbMEHHOMO
yBEeAOMIEHUS.

4.5.3. nytem coseplieHnst onpeneneHHblx Mera®oH KOHKMIOLEHTHbIX OEACTBUNA C
ncnonb3oBaHneM MoeHTudmkatopoB ABOHEHTOB, KOTOpblE MO3BOMNAOT  OAHO3HAYHO



noeHtTMuumposatb AGOHEHTA W YCTAHOBUTb €r0 BONEUIBLSBIIEHWE MPU  HaNMU4uUK
TEXHNYeCKoi BO3MOXHOCTHN Mera®oH.

4.6. Ha nepuop pencteusa [JoroBopa 3a ABOHEHTOM 3aKpennseTcs onpeaeneHHbIN
MoeHtudmkatop AboHeHta. WMpeHtTudmkatop AOOHEHTA MOXET  MCMonb30BaThCs
ABOHEHTOM NpK M3MEHEHUN NepeyHst YCnyr, okasbiBaeMbIX ABOHEHTY, U3MEHEHUN OpYruxX
ycrosun [loroBopa, npu onnare YCnyr v B UHbIX Cryvasx, npegycMoTpeHHbIX [JoroBopom v
Mera®oH npw okasaHU1 OTAESbHbIX YCyr.

47. 3anpocbl ¥ pacnopsxeHuss  ABoHeHTa, nepedaHHble  MeradoH ¢
ucnonb3oBaHneM KoeHTndmkatopoB ABOHEHTA, NOATBEPXAAIOLIME, YTO PacrnopsikeHue
naHo AGOHEHTOM (a B crnyvasix npefycMoTpeHHblX Mera®oH Takke TenedgoHorpammel
ABOHEHTa) MMEIOT TaKYH XEe HOPUANYECKYIO CUITY, KaK eCrin Obl OHM ObIn NOAaHbI NUYHO
nucbMeHHo  ABoHeHToM B npucytctBun  Mera®oH wnum ero  ynonHOMOYEHHOMO
npeacTaBuTens.

Cratbsa 5. [epeyeHb Yenyr, nopaaok UX npeaocTaBneHns

5.1. Bugbl Ycnyr, okasbiBaemblx ABOHeHTy, onpegenswoTcs  CTopoHamu B
Cneumndmkaumsx (3akasax).

5.2.  Mera®oH ocywecTsnset [loakmoveHne B CPOKM, ykasaHHble B Cneuudmkamm
(3akase) Ha Ycnyry.

5.3.  Mera®oH Bnpase BbINONHUTB logknoyeHne JocpoyHo. B atom cnyvae Mera®oH He
MeHee YeMm 3a 1 (oauH) paboumnin aeHb yBegomnset ABOHEHTA O HOBOM CPOKe 3aBEpLUEHMS
[ToOKntoYeHns No KOHTAKTHOMY TenedoHy (akcy, SMeKTPOHHOW NoYTe), yKa3aHHOMY B
WHopmaLmoHHom KapTe.

5.4. 3aeeplieHne [NogknoyeHns v Havano okasauus Ycnyr cBa3v ([ononHUTENbHbIX
ycnyr) ocopMmnseTcs  ABYXCTOPOHHWM akToM (ganee -  AKT), NOANMCbIBAEMbIM
YNOMHOMOYEHHbIMU NpefcTaBuTenamu obenx CTopoH. B aeHb 3aBepluenus MogknioyeHus
ABGOHeHT 0bsi3aH 0becnevnTb MPUCYTCTBME CBOErO YNOMHOMOYEHHOTO MPEeACTaBUTENS,
nmmbo  nuyHoe npucytctBue. 1o OkoHyaHuu  TlogKknYeHUs U OEMOHCTpauuu
paboTocnocobHocTn Yenyrn AGOHEHT AOMmKeH nognucatb AKT.

5.5. [ara nognucanus Akta Byper sBNATbCA 4aTOW Havana okasaHus Ycnyr cBsisu
(JononHuTenbHbIX ycnyr).

5.6. B cnyyae MOTBMPOBAHHOTO MCbMEHHOMO OTKa3a ABOHEHTa OT mognucaHus AkTa
CTOpOHbI COrMacoBbIBAOT CPOKM YCTPAHEHWUS 3amMeyaHun W OnpefensioT HOBYKW Aaty
caaum-npuemMku MogknoyeHus.

5.7. B cnyyae HemOTMBMPOBaHHOrO OTKasa OT nognucaHus Akta u (Unm) OTCYTCTBUS
YNOMHOMOYEHHOTO npeactaButenst AGoHeHTa, nnbo camoro ABOHEHTa Ha MOMEHT
3asepluenus [logknodenns, [logkrnioyeHne CYMTaeTCs BbIMOSMHEHHLIMW  HaAIeXallum
obpasom, npu atom Mera®oH BhpaBe MPUOCTAHOBWUTL OKalaHMe YCNyr CBA3M
(dononHuTenbHbIX ycnyr) 40 MOMeHTa nognucaHns AboHeHToM AkTa.

5.8. B cnyyae ecnu okasaHue Ycnyr npegycmaTpuBaeT YCTaHOBKY 00O0pYyLOBaHMS
Mera®oH Ha TeppuTopun (B nomelleHun) ADOHEHTa, nepeyveHb Takoro 060pynoBaHMS
yKkasbiBaeTcds B AKTe  nepegaun-npuemkn  obopyaoBaHus,  MOANUCHIBAEMOM
YNOMHOMOYEHHbIMU  npefcTaButenaMm  CTopoH. [MpaBo COBGCTBEHHOCTM Ha  Takoe



obopygosaHue npuHagnexut Mera®oH, ecnu CTopoHamu B MUCbMEHHOM BWMOE He
NpeayCcMOTPEHO UHOE.

5.9. 3oHa ortBercTBeHHOCTM Mera®oH 3a KayectBO NpesoCTaBlseMON  YCnyru
onpeaensieTca HopMamu AeNCTBYIOLLEro 3akoHogaTenscTBa Poccuidckon ®egepaumm.

5.10. AGOHEHT [OMmKeH npenocTaBUTb 3anpoleHHble Merad®oH [aHHble, KOoTopble
Heobxo4uMbI 4118 HacTponkn 060pYA0BaHNS, B MMCbMEHHOM BUAE He NO3AHee, YeM 3a Tpu
paboymnx AHs 40 AaTbl Havana lNogknoyeHns, ykasaHHon B Crneyndukaumum (3akase).

5.11. Mera®oH 06s3aH npegoctaBnaTb AGOHEHTY MO €ro 3anpocy MHGOopMauuio o
nepeyHe Ycnyr, okasbiBaeMblx AGoHeHTy Mera®oH.

5.12. B cnyyae ecnu no BuHe ABOHeHTa TpebyeTcs NpPOBEAEHUS PEMOHTHbIX U (Mnn)
BOCCTAHOBUTENMbHLIX ~ paboT,  Hanpumep, B  Cly4ae  noBpexgeHns  kabens,
HECaHKLMOHUPOBAHHOrO BHECEHWE M3MEHEHMM B NporpaMMHoe obecrieyeHne unu
obopygosaHne Mera®oH 1 T.M. cnyyasx, AaHHble paboTbl nponssoasTcs Mera®oH nocne
nognucaHua cooteetcTBytolen Cneundukauyny (3akasa). Cpok NponsBoACTBa PEMOHTHBIX
(BoccTaHOBUTENbBHBIX) paboT U UX CTOMMOCTL onpegenstotcs B Cneundmkaumm (3akase).
PeMOHTHble (BOCCTaHOBUTENbHbIE) paboTbl npoBogsTcs Merad®oH B COOTBETCTBUM C
HOpPMaTWBHbIMM JOKyMeHTamu Poccuickon ®egepauun B obnactu cassm.

Cratbsa 6. CToumocTb ycnyr

6.1.  CroumocTb Ycnyr, okasbiBaeMbix no [lorosopy, yctaHasnusaeTcs Mera®oH.

6.2. Croumoctb Ycnyr ycraHasnueaetcsd B Crneuudukauum (3akase) unu TapudHOM
nnaxe.

6.3. Mera®oH obsizaH He MeHee Yem 3a 10 (gecaTb) AHEN 4O U3MEHEHUS CTOMMOCTY
Yenyr (BBedeHus HOBbIX TapugoB Ha Ycnyru) ussewatb 06 3ToM ABGOHEHTOB nyTeMm
pasMeLleHnst COOTBETCTBYIOWEN WHGopMauum Ha cante Mera®oH www.megafon.ru
(CeugeTenbctBo 0 peructpauun CMU Ne 3n ¢C77-24991 ot 30 moHsa 2006 roga), nubo B
neyatHom wu3gaHum «Poccumnckas raseta». Mera®oH Takke BnpaBe AOMOSHUTENBHO
yBe4OMUTb ABOHEHTOB O TakOM M3MEHEHMM MyTeM AOBEAEHUS YKasaHHbIX M3MEHEHUN [0
BCeobLLEro CBEAEHNs B MeCTax Npoaax 1 obcnyxuBaHns ABOHEHTOB U (1NK) BKIOYEHUS
WH(OpMaLMKM B TEKCT cYeTa, BbiCTaBnsieMoro ABOHEHTY 3a OKasaHHble YCnyru, a Takke ¢
MOMOLLbIO CPEACTB 3IEKTPOHHON CBA3M.

6.4. Mera®oH BnpaBe ycTaHaBnMBaTb CKuakW (npemumn) ang  ABOHEHTOB K
ycTaHoBneHHoi CtommocTtn Yenyr ucxoas us obbema notpebnsemsix AGoHeHTOM Ycnyr,
Habopa okasbiBaeMblx AGOHEHTY YCnyr v apyrux napameTpoB, CBA3aHHbIX C BbIMOMHEHNEM
ABOHEHTOM onpefeneHHblx  ycriouin  [loroBopa, a Takke WHble chneunanbHble
npeanoxenns ans ABoHeHToB. Ckuaku (Mpemuu), cneuuanbHble MpeariokeHns Ans
ABOHEHTOB YCTaHABNMBAKOTCA B MOCTOSIHHbLIX W BPEMEHHbIX (Nepuog AEeNCTBUS OrpaHNyeH)
NPEANOXeHUaX (akuusx), 0b ycnoBsusx KOTopbIX yBeaomnsoTcs AGOHEHTBI, B TOM Yucne
nyTem pasmeLlleHus nHdopmaumm Ha cante Mera®oH www.megafon.ru, a Takke B Mectax
npoaax n obcnyxusaHns AGOHEHTOB.

6.5. [lnata 3a okasaHHyl Ycnyry onpegensietcs ucxods M3 NPOAOCIHKUTENBHOCTM
COeMHEHNs, KonnyecTBa 3anpocoB ABOHEHTa, KonuyecTBa YCnyr, KOMMYectsa Miu
obbema nNpuHATOM W (MrM) nepedaHHon, W (Mnn), U (MNK) OTNPAaBIIEHHOW, W (1K)
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obpaboTaHHoM, W (1K) XpaHUMON UHbopMaLmMK no uucny EguHny Tapudmkaumm, a Takke
B 3@BWCMMOCTW OT ApYrx napameTpoB, NPeayCMOTPEHHbIX HacToALWMM [JoroBopom.

6.6. [Npu okasaHuM Ycnyr cBs3n y4eT 06bemMa OKasaHHbIX YCyr BEAETCS B COOTBETCTBUM
C npuHATbIMM Mera®oH EguHuuamu Tapudukauuu, onpepensembiMi B COOTBETCTBUM C
Cneundmkaumen (3akazom) ABOHeHTa.

6.7. Henonnas Egunuua Tapudmkaumm yumtoiBaetcd Mera®oH kak nonHas EguHuua
Tapuukaumu, ecnu Cneumdukaumen (3akasom) He NpeayCMOTPEHO UHOE.

6.8. Bbibop TapudHoro nnaHa (Tapuda) ocyuiectBnsieTcsl ABOHEHTOM CaMOCTOSITENBHO
n dukeupyetcsa B Cneundpmkaumm (3akase) Ha COOTBETCTBYIOLLYIO Yenyry.

Cratbsa 7. Mopapok onnatbl Yenyr

7.1. Onnata Ycnyr npoussogutcst AGOHEHTOM C MPUMEHEHWEM aBaHCOBOM CUCTEMbI
pacyeToB (aBaAHCOBOrO nnatexa) W/WIM KPeauUTHOM CUCTEMbl PacyeToB (OTIOXEHHOrO
nnatexa). ®opma onnatel onpegenserca B Cneumdukaumn (3akase) wnu TapudgHOM
nnaxe Ha Ycnyry. Ecnn nHoe He npegycmoTpeHo TapudHbIM nnaHom unu Creuundukauymen
(3akasom) Ha Ycnyry, NpuMeEHsSIeTCs aBaHCOBasi CMCTeMa pacyeTos.

7.2. Onnata Ycnyr cBsasun, [ONOMHWUTENbHBIX YCYr NPOM3BOAWUTCA B COOTBETCTBUW C
[aHHbIMK, MOMYYEHHbIMW C UCMONb30BaHWEM VIHOPMAaLMOHHO-OUNINHIOBOA CUCTEMB
Mera®oH.

7.3. [nata 3a npegoctaenexune goctyna k Cetu ceasn Mera®oH B3MMaeTCs O4HOKPATHO
3a Kaxgbi pakt npepoctasnenus goctyna Kk Cetu cessu. [lnata 3a npepoctaBreHve
noctyna BHocutcst AGOHEHTOM B pasmepe, ycTaHoBreHHOM B Crieuudukaumm (3akase) unm
TapnHOM nnaHe, aBaHCOM B NOPSAKE, NPeayCMOTPEHHOM N. 7.4.3. Ycnosui.

7.4. ABaHcoBasi cMCTEMaA Pac4eToB:

7.4.1. MNpu onnate Ycnyr nocpeacTBOM BHECEHMSI aBaHCOBOrO niatexa OCyLLeCTBSeTCs
BHECEHWE OMNpEeAeneHHbIX AEHEXHbIX CyMM Ha JluueBoi cyeT ABOHEHTa, C KOTOPOro
Mera®oH CHUMaET nnaTexu 3a okasaHHble AGOHEHTY Ycnyru.

7.4.2. Cymma aBaHCOBOro nnatexa nognexawiero onnate ABOHEHTOM, yKa3blBaeTcs B
cyeTe, BoicTaBnsiemom Mera®oH 3a Ycnyru.

7.4.3. ABoHeHT 06s3aH onnatutb Ycnym B TeueHne 20 (gBaauatit) kaneHgapHblX AHen ¢
[aTbl BbICTABIIEHUS CYETA.

74.4. B cnyyae Hanuuua B TapuchHoM nnaHe AGoHeHTa [lopora OTKMOYEHWs, npw
aBaHCOBOM cucTeme pacyetoB AGOHEHT BrpaBe nonb3oBaTbes Ycenyramn Mera®oH Tonbko
Npu Hanuumm Ha Jinuesom cyete ABOHEHTa CyMMbI, MpeBbiaoLen Mopor OTKIIIYEHNS.
Mera®oH BnpaBe He oOka3blBaTb (MPUOCTAHOBUTL OKasaHue) ABOHeHTY Ycnyrn o
noctynnenus onnatbl oT AGOHeHTa B pasmepe, npesbllaroLieM [lopor OTKMYEHUS.
Bo3obHoBrneHWe okasaHusi YCnyr OCyLecTBRsieTca B TeveHwe 3 (Tpex) AHei ¢ Aathl
nononHexns Jiuuesoro cyeta ABOHEHTa 4O CyMMbl, NpeBbIatoLlen Mopor OTKIHYEHNS,
€CNMN MEeHbLUMA CPOK BO30OHOBMEHWS OKasaHWs YCNyr He YCTaHOBMEH AEeNCTBYHLUM
3akoHogaTenbcTBoM Poccumnckon deaepauuu.

74.5. B cnyyae obpasoBaHns 3a OTyeTHbI Nepuod 3agomkeHHOCTM ABOHeHTa 3a
OkasaHHble Ycnyrn, cqeT Merad®oH Ha onnaty okasaHHbIX Ycnyr JOmKeH ObiTb onfadeH
ABOHEHTOM [0 KOHLa kaneHgapHoro Mecsua, creaytoulero 3a OT4eTHbIM NEPUOZOM.



7.4.6. AboHeHT BnpaBe obpatutbcs K Mera®oH 3a BO3BpPaTOM AEHEXHbIX CPeacTs,
BHECEHHbIX B Ka4yecTBe aBaHca. Mera®oH 06s3aH BepHYTb ABOHEHTY HEMCMONb30BAHHbIN
OCTaTOK AEHEeXHbIX CpeacTB B TeuyeHue 60 (LuecTmaecat) OHeM C MOMEHTa MonyyeHus
COOTBETCTBYIOLLErO MMCbMEHHOTO TpeboBaHns ABoHeHTa.

7.4.7. Nnara 3a lNogknioyeHne BHOCUTCS aBaHCOM B TeYeHne 5 (NATW) KarneHaapHbIX AHen
C MomeHTa nognucaHus Cneuudmkaumm (3akasa), ecnu KMHOE He NpedyCMOTPEHO
Cneundukaumnen (3akasom).

7.5. KpeowTHas cuctema pacyeTos:

7.5.1. Tpn onnate Ycnyr nocpeacTBOM OTSIOKEHHOrO Mratexa OKadaHHble Ycnyru
onnaymsaroTcs AGOHEHTOM Mo OkoHYaHUKM OTYETHOrO Nepuoga.

7.5.2. ABOHeHT obsizaH onnatutb Ycnyrn go 25 (gBaguatb MSATOro) yucna mecsaua,
cnegytowlero 3a OTYETHbIM NEPUOLOM.

7.5.3. B cnyyae He noctynneHus onnatbl 3a Oka3aHHble YCnyrn OO KOHUA Mecsua,
cnegywuero 3a OtyeTHbIM nepuogom, Mera®oH Bripaee He OkasblBaTb (MPUOCTAHOBUTD
okaszaHue) ABOHeHTy Ycnyrn OO MOMEHTa nocTynneHuss onnatel 0T ABOHEHTa,
npeaBapuTenbHO NUCbMEHHO yBegomuB 06 aToM AGOHeHTa. Bo306GHOBREHWE OKa3aHMs
Yenyr ocyulecTensietca B TedeHWe 3 (Tpex) OHeM C daTtbl MOCTYynneHus onnatbl OT
ABOHeHTa, €eCnM MeHbLUMA CPOK BO30OHOBMEHWSt OKkasaHus YCnyr He YCTaHOBMEH
LeNCTBYIOLLMM 3aKoHoAaTeNnbcTBOM Poccuiickon Gepepaunu.

7.6. AGOHEHT npow3BoauT onnaty c obssaTenbHbIM YKasaHMEM HOMepa CBOEro
IlnueBoro cyeta unu Homepa cyeTta Ha onnary.

7.7.  Bce pacyeTbl nponssogsaTcs B pybnsx Poccuickoin eaepaunm.

7.8. Tnatex 3a Ycnyrn moxeT ObiTb coBeplweH ABOHEHTOM OAHWM W3 CheaytoLmX
cnocoboB:

7.8.1. Hamu4yHbIMW [OeHeXHbIMW cpeacTBamMu B kaccy Mera®oH wunu  Kaccel N,
yNoNHOMoYeHHbIX Mera®oH ocyLecTBNATL NPUEM NnaTexen;

7.8.2. BGe3HanuyHbIM NaTEXOM MyTeM MEPEYUCNEHNS AEHEXHbIX CPEACTB Ha PaCYETHbIN
cyeT Mera®oH, ykasaHHbIN B CHEeTe Ha onnary;

7.8.3. vHbIMM cnocobamu, He MPOTMBOPEYALLMMU [EACTBYIOLEMY 3aKOHOLATENbCTBY
Poccuickon deepauum.

7.9. [leHexHble cpeacTBa, ynnaveHHble AGOHEHTOM 3a Ycnyru, Y4nTbiBalOTCS Ha
NnueBom cyeTe ABOHeHTa He nosgHee AHs, chnegylowero 3a AHem onnatbl. [Hem onnatbl
CYUTAETCA OeHb MOCTYNNEHUs OEHEXHbIX CPEedCTB Ha pacyeTHbld CYeT UnnM B Kaccy
Mera®oH nm ynonHOMOYEHHOro UM nnua.

7.10. Mera®oH exemecs4HO BbicTaBnseT (dopmupyet) cueT ABoHeHTY 3a Ycnyrn. Cuet
3a ycnyrn BbictaBnsetrcd Mera®oH fgo 5 (naToro) uucnma mecsua, cregyloulero 3a
OTYEeTHLIM NEPUOLOM.

7.11. Mera®oH obecneunBaeT pgoctaBky AOOHEHTY cyeTa B Teuvenne 10 (mecarw)
KaneHaapHbIX AHE C MOMEHTa BbICTaBneHns (popmmpoBaHns) cyeTa.

7.12. Appec ons 4OCTaBKW CYETOB YKa3biBaeTCS B MIH(OpMALMOHHON KapTe.

7.13. Cnocob gocrtaBku c4eTOB ykasbliBaeTcs B VHpopmaLmoHHoW kapTe. Ecnn agpec ans
[OCTaBKM CYETOB HE YKasaH Wnu Mo ykasaHHOMY agpecy AGOHeHT oTcyTcTByeT (B
YaCTHOCTW, OTCYTCTBYET MOYTOBbINA SALUMK), AGOHEHT NOMy4YaeT CYeT B MECTax Npoaax
obenyxmeanna Mera®oH.



7.14. HenonyyeHne wunu 3agepxka B nonyyeHnn cyeta AOOHEHTOM He SBNSETCS
OCHOBaHWeM Ans oTkasa OT onnatbl ABOHEHTOM YCMyr CBS3W WM OCHOBAaHWEM OS5
nepeHoca ABOHEHTY Cpoka onnatbl.

7.15. CTOPOHbI NPULLAK K COFMaLLeHnto, 4To cyeta MoryT BbiTb HanpaeneHbl AGOHEHTY
cnocobom, ykasaHHbIM B WHhopMaumoHHon kapTe unu Cneundmkauyum (3akase), a Takke
pasmeLyatbes B JIMYHOM KabuHeTe, ¢ AanbHENLIEN OTNPaBKOM OpuUrMHana c4eta cnocobom,
yKasaHHbIM B M. 7.13. HacTosALMX YCrnosum

7.16. B cnyyae Hanuuus 3agomkeHHOCTM ABOHEHTa 3a OKasaHHble YCnyr, B CHETE MOXET
BbITb YKa3aHa MHQOPMaLMs O 3a40IPKEHHOCTH, HEYCTOMKA 38 HECBOEBPEMEHHYIO Omnaty
Yenyr. Mera®oH BnpaBe Hauucnutb 1 notpeboBatb 0T ABGOHEHTa ynnaTbl HEYCTOWNKW B
pasmepe 0,1 % (ogHOM [ecaTon nNpoueHTa) OT MPOCPOYEHHOW CyMMbl 33 KaXablv
KaneHapHbIi AeHb Npocpoukn. B cnyvae BbicTaBneHWst AGOHEHTY HEeyCTOWKWU, pasmep
HeYCTOWKW yKa3blBAeTCS B CHETE.

7.17. B crnyyae BO3HUKHOBEHUS pasHOrMmacum Mo CTOMMOCTM OKa3aHHbIX Ycnyr,
OCHOBaHWeM ans pacyetoB CTOPOH SBMSAKTCS AaHHble WH(OpMaLMOHHO-6MNNUHIOBON
cuctembl Mera®o-.

7.18. B cnyyae Hecornacus AGOHEHTa C CYMMOW BbICTAaBMEHHOrO K OnnaTte cyeTa,
ABOHEHT MMeeT npaBo 3asBuUTb 06 aTom Mera®oH B nucbmeHHOI topme. [peTeHsns
ABoHeHTa paccmaTpuBaeTcs B Nopsiake, OnpeaeneHHoM 3akoHO4aTeNsCTBOM Poccuinckoi
degepauum 0 CBA3M.

7.19. B cnyyae HeucnonHeHnss ABOHeHTOM 00si3aTenbCTB MO onnate YCnyr B CPOKM,
yCTaHOBMEHHble B M. 7.4.3. n 7.5.2. Ycnosuit (panee — 3agosmkeHHOCTb), CTOPOHb
cornawiatTcs npekpatuTb 0653aTenbCTBO N0 onnate 3afoimKeHHOCTM cnocobom, B
COOTBETCTBWM C KOTOPbIM 06513aTeNbCTBA NPeKpaLLakTes:

y ABOHEHTa — B YaCTu NoralleHnst BO3HUKLLEN 3ad0MmKEHHOCTH,

y Mera®oH — B 4acTW OKa3aHWsi yCnyr CBA3W NO MoBbiM APYrM 3aKMOYEHHBIM
CTOPOHaMV AOrOBOPaM Ha CyMMy NoralleHHoM Takum obpa3om 3agormkeHHOCTU ABOHEHTa.

ABOHEHT BrnpaBe NpekpaTUTb AENCTBME HACTOSLEro YCroBMUS NyTEM HanpaeneHus
Mera®oH COOTBETCTBYIOLLErO YBEAOMIIEHNS B MUCbMEHHOM BMAE [0 MOMEHTa
BO3HWKHOBEHMS 3af0mKeHHOCTU nepen Merad®oH 3a okasaHHble Ycnyru.

Cratbs 8. [paBa 1 0693aHHOCTU CTOPOH

8.1.  [paBa ABoHeHTa:

8.1.1. MNonyyaTb HeobxoanuMyl U AOCTOBEPHYIO MHGopmaumio 0 Mera®oH, pexume ero
paboTbl, Oka3biBaeMbIX Ycnyrax.

8.1.2. TpeboBatb nepepacyeTa nnatbl 3a Ycnyru BnOTb 4O MOMHOTO BO3BpaTa CyMM,
ynnaveHHbIX 3a YCyr, B CBSA3M C HE NPeaoCcTaBneHnem Ycnyr He no BuHe AGOHEeHTa unu
NpeLOoCTaBNEHNS MX HEHaA1eXaLlero kayecTsa.

8.1.3. OtkasaTtbcs OT onnatbl Ycnyr, npegoctaBneHHbix ABOHEHTY 6e3 ero cornacus 1 He
npeaycMoTpeHHbix [JoroBopom/Cneundukaumsmm (3akazamu).

8.1.4. BHocutb nnatexu, u3MeHeHuss B Habop Ycnyr, NpUHAMATL YCIOBUS aKUWiA,
yKa3aHHbIX B 1.6.4. HACTOALMX YCMOBUI, N COBEPLLATL WHbIE AENCTBUS, NPeayCMOTPEHHbIe



Mera®oH, C NOMOLLbIO TEXHUYECKUX U (MNK) BNEKTPOHHBLIX CPEACTB U ApYrMMK cnocobamm ¢
ncnonb3oBaHmeM WaoeHtugukatopos ABOHEHTa, MOATBEPXKAAIOLWMX, YTO pacropskeHue
NaHOo ABOHEHTOM.

8.1.5. Obpawatecs k Mera®oH ¢ obpaleHusiMM 1 MPETeH3NsAMK,  KacaroLMMUCS
npegocraensemblx Merad®oH Ycnyr.

8.2. [lpaea Mera®oH:

8.2.1. Mera®oH BnpaBe NpPUOCTAHOBUTL OKa3aHue Ycnyr ABOHEHTY B Cryvae HapyLeHus
ABoHeHTOM ycrosuid lorosopa, a Takke, npu HapyLweHu ABOHEHTOM HOPM AeCTBYIOLLENO
3aKoHopatesnbcTBa Poccumnckon ®efepauuu, BKNOYas cnegyowme cnyyau:

okasaHue Ycnyr moxeT co3gatb yrpody 6esonacHocTM M 0BOPOHOCNOCOBHOCTM
rocygapcTBa, 340pOoBbto 1 6e30nacHOCTM N0LEN;

oKkasaHuWe Ycnyr HeBO3MOXHO BBMAY KakuX-mnbo duamyeckux, Tonorpachuyeckmx
WS UHbIX €CTECTBEHHBIX NPENATCTBUN;

ABOHEHT MCMONMb3yeT WM  nonyvyaet YCnyrn He3akOHHbIM  CMoco6oM,  Mnu
AKCNyaTupyeT npeaocTaBneHHoe 060pyaoBaHne C HapyWweHWeM npaBun TEXHUYECKON
aKcnnyarauuu, Uim UCnonb3yeT He CepTUULMPOBaHHbIE TEXHUYECKUE CPEeaCTBa CBA3M;

ABOHEHT HapyLiaeT npaBuna Ucnonb3oBaHua Ycnyr, cogepxalymecs B [lorosope,
Takoe HapylleHne co3faeT Yrposy [And [OOMHKHOMO  (DYHKUWOHMPOBAHUA CETWM UMK
obopyanosaHus Mera®oH unu apyrux ero aboHEHTOB;

no HesasucALwmMM oT CTOpoH 06CTOATENBCTBAM BO3HMKNA OMACHOCTb ANS JOSMKHOMO
(OYHKUMOHMPOBaHUS ceTu unu obopyaoBaHus Mera®oH, unu Heckonbkux ero AGOHEHTOB —
B TOW Mepe, B Kakon 3T0 He0BX0AMMO NS YCTPaHEHMS TaKOM ONacHOCTU;

B Cflydae MOJSIyYeHUs COOTBETCTBYIOLLErO YKasaHWs OT  YNOSIHOMOYEHHOrO
rocyapCTBEHHOIO OpraHa;

B crnyyae, ecnm ABOHEHT MCMONb3yeT YCNyru ¢ HapyLEHNEM UMYLLECTBEHHbIX NpaB
npaBoobnaaartenei pe3ynbTaToB MHTENNEKTyanbHON AeATENbHOCTM!.

8.2.2. Mera®oH BnpaBe MpPUOCTAHOBUTL OKasaHWe Ycnyr AGOHEHTY, MUCbMEHHO
npeaynpeans A6oHeHTa 06 9TOM, B TOM 4ucne, NyTeM pasMelleHus WHdopmauun B
llnyHoM kabuHeTe, 3a 7 (CeMb) KarneHAapHbIX AHEW O MOMEHTa MpUOCTaHOBIIEHUS
okasaHus Ycnyrn, B CcryyYae npocpodkn onnatbl AGOHeHTOM Ycnyr B mopsiake,
YCTaHOBJIEHHOM CTaTben 7 HACTOALMX YCIIOBUN.

8.2.3. MMopyunTb TPeTbEMY NULY OCYLEeCTBNATL C ABOHEHTOM pacyeTbl 3a Ycnyrn (B TOM
yucne BbICTABNATb WM [JOCTaBNSATb CYeTa, OCYLWECTBNATb MNPUEM MNnaTexen, BeCTy
NPETEH3NOHHO-MCKOBYIO paboTy, M ocywecTBnATb obcnyxmBaHue AOOHeHTa M T.0.), a
TaKKe COBepllaTb WMHble AEUCTBUS B pamkax 3akmnodeHHoro Mera®oH ¢ Takum nuLom
[orosopa.

8.24. Onepatop BnpaBe W3MEHSATb B OQHOCTOPOHHEM nopsake Tapudibl (TapudHbIi
nnaH), NPUHLMNLI Tapudukauum, Buasl Tapudukaumm, EQuHiLy Tapudukalmm n nopsaok
onnatbl HENONHOW EAMHMULI TapudmKaumm npyu yCroBun npeaBapuTenbHOMO M3BELLEHNS
ABOHEHTA O TaKMX M3MEHEHMsX NyTeM HanpasrneHus ABOHEHTY KOPOTKOTO TEKCTOBOrO
COOBLIEHMS, a TaKKe MNyTEM pasMeLLeHns MHGopMaumMm 06 M3MEHeHWsiX Ha caunTe
Onepatopa www.megafon.ru 1 B ne4yatHoM usgaHun «Poccuinckas raseta» He MeHee Yem
3a 10 (pecatb) KaneHOapHbIX AHEN OO BCTYNNEHWUS B CUIY Takux uameHeHwin. Mera®oH
TaKkKe BrpaBe OOMOMHUTENbHO YBEAOMUTb AOOHEHTOB O TaKOM M3MEHEHUM NYTEM
[OBEEHNS YKa3aHHbIX M3MEHeHUMn [0 BCeobulero CBeAeHMs B MecTax Mpoaax W



obcnyxuBaHus ABOHEHTOB M (UNM)  BKMKOYEHUS  MHOPMaUMM B TEKCT  CYeTa,
BbICTaBnsieMoro ABOHEHTY 3a oOkasaHHble Ycnyrn. Mera®oH Bnpaee B pasMeLlEeHHOM
ochepTe ycTaHaBnmBaTb Nopsaok akuenta AGoHeHTOM odepTbl Mera®oH No M3MEHEHMIO
[loroBopa, NOAKIIOYEHWO HOBbIX (gononHuTenbHbX) Yenyr.  CoseplueHne ABOHEHTOM
OENCTBWIA, NPeyCMOTPEHHbIX B 0hepTe, NnoaTBepxaaeT 3aknoveHne mexay Mera®oH w
ABOHEHTOM AONONHUTENBHOO cornalieHnst 06 3ameHeHumn ycnosui [lorosopa.

8.2.5. [ins yny4ylweHus kayectsa obcnyxusaHns AGOHEHTOB Npu obpalleHnm B CpaBOYHO-
WHGopmaumorHyto cnyx6y Mera®oH, Bnpaee 3anucbiBaTb pasroBop C ABOHEHTOM C
NCMONb30BaHMEM TEXHUYECKUX CPEeLCTB [ANA NOCNedylwero aHanusa, npyu Ycrnosuu
npeaBapuTENbHOro yeeaomneHust AboHeHTa 06 aToM.

8.3. 0O6s3aHHoCcTM ABOHEHTA:

8.3.1. BbinonHsaTb Hagnexawym obpasom ycnosus Lorosopa.

8.3.2. Mcnonb3oBaTb Ans NOAKIKOYeHNs K ceTh cBsisn Mera®oH ABOHEHTCKOE YCTPOMCTBO,
COOTBETCTBYOLlEE  00s13aTeNlbHbIM ~ TEXHUYECKUM  TpeboBaHMAM,  YCTaHOBMEHHBIM
OENCTBYIOWMM  3aKoHOAaTenbCTBOM  Poccuiickon  ®epepaumn. Cobntogate npasuna
nonb3oBaHns ABOHEHTCKAMW YCTPONCTBAaMM, YCTAHOBMIEHHbIE MPOU3BOAUTENSMU TaKMX
YCTPOWCTB, 1 copepatb ABOHEHTCKIME YCTPONCTBA B UCMIPABHOM COCTOSTHUM.

8.3.3. He pgonyckaTb camOBOMNbHON YCTaHOBKM (nepecTaHoBkM) obopyaoBaHus MeradoH,
pasMELLEHHOro B NOMeELLEeHUM (Ha TeppuTopun) ABOHEHTa.

8.3.4. He ponyckatb NOAKMKYEHUS HE CEPTUMULMPOBAHHOTO B YCTAHOBIIEHHOM MOpPSAKe
obopypoBanus. [lopsgoK Bbldayn CepTUUKATOB COOTBETCTBUS YCTaHaBNMBaeTCs B
COOTBETCTBUM C HOPMaMM EeNCTBYIOLLEro 3akoHodaTenbcTBa Poccunckon dGegepaumu.
8.3.5. He wucnonb3oBath TEXHMYECKME CPEACTBA, MpedHa3HayeHHble ANs HEernacHoro
NoNyyYeHnst MHopmaLmu.

8.3.6. He wucnonb3oBatb Ycnyrn, okasbiBaemble Mera®oH, ans npoTUBONPABHbIX
OENCTBAA, B TOM 4MCrne [Ans OkasaHus ycnyr cBssu, Tpebywowmx 06s3aTensHOro
NUUEH3NPOBaHKUs, ¢ ucnonb3oBaHneM Ycnyr Merad®oH, a Takke He NPUYMHATL YObITKY
Mera®oH, gpyrm ABOHEHTaM U (MNK) MHBIM IULaM.

8.3.7. He wcnonb3oBatb Ycnyrn, okasbiBaemble Mera®oH, ans npoTUBONPAaBHbIX
OENCTBMW, B TOM 4uUChe [ONd OKasaHus ycnyr cBsisu, Tpebywouwme ob6a3aTesnibHoro
nuueH3npoBaHus, ucnosnbays Yenyrm Mera®oH.

8.3.8. He ucnonb3osatb Ycnyrn, okasbiBaeMble Mera®oH, Ans npoBedeHUst peKnamHbIX
KaMmmnaHui, KOHKYPCOB, KOHLEPTOB, BUKTOPWH, ONPOCOB, MAcCoBbIX PacChbIiok U NOg06HbIX
MeponpusaTin 6e3 NMCbMeHHOro cornacoBaHnst Mera®oH, a Takke Ans YCTaHOBKYM LUMKO30B
n obopynoBaHus, npegHasHavyeHHoro [ans  npeobpasosaHus Tpadwka wunu - Ans
HecornacoBaHHoro ¢ Mera®oH goctyna B cet cBsisu Mera®oH. He npoBoguTb W He
y4acTBOBaTh B AENCTBUSX, KOTOPbIE MOTYT ObITb KBANM(MLMPOBaHbI Kak MPOTUBONPABHbIE
LencTBns B cdhepe KOMMbIOTEPHOWN MHpOpMaLmi.

8.3.9. He coBepliatb OeNCTBWA, 3aBEAOMO HanPaBfiEHHbIX HA HapyLEHWe HOPMasbHOro
(YHKUMOHMpOBaHUS 060opyaoBaHus Merad®oH, Ha MOMy4YeHWe HEeCaHKUMOHUPOBAHHOMO
nocTyna k obopyaoBaHuio unn cet cesam Mera®oH.

8.3.10.B cpok, He npesblwarwwmn 60 (lecTbaecar) AHeil, NUCbMEHHO YBEOOMNATH
Mera®oH 0 cBoeM BbiBbITUM (HanpuMmep, B Cry4asx Npogaxu, caadn B apeHay nomeLLeHns
W T.N.) N0 agpecy, no KoTopomy HbIno ocyLiecTBneHo MNoakntoyeHe.



8.3.11.B Teuenne 10 (gecatu) gHeit ¢ OaTtbl HACTYNNEHUs COOTBETCTBYHOLLENO COBLITUS
yegomnsate Mera®oH 06 nameHeHU agpeca [OCTaBKM KOPPECMOHAEHLMM, KOHTaKTHbIX
TENe(OHOB W Mpoyen MHopMauuu, YkasaHHoW B WHdopmaumoHHon kapte. 06
N3MEHEHUN hamumnnmK, UMEHM, OTYECTBA, MecTa XuTenbcTBa ABOHEHT Bnpase COOBLWMTL B
CPOK, He npesbiwatoLmin 60 AHEN C MOMEHTA BCTYMIEHNS TaKUX U3MEHEHUIA B CUTTY.
8.3.12.B cnyyae HecBoeBpeMeHHoro YyeegomneHusi Merad®oH 06 yka3aHHbIX Bbllle
N3MEHEHNSX OTBETCTBEHHBLIM 33 BO3MOXHbIE HEraTUBHbIE NOCNEACTBUS ABNSETCA ADOHEHT.
8.3.13.HesameanntensHo uHgopmuposate Mera®oH o kpaxe (yTpaTe) [OKYMEHTa
YAOCTOBEPSIOLLETO JIMYHOCTb.

8.3.14.He nepepaeatb cBou npaea W 06s3aHHOCTM no [oroBopy TpeTbum nnuam 6e3
NONy4YeHnsi NIMCbMEHHOTOo cornacosaHnst Merad®oH.

8.3.15.ABOHEHT HeceT OTBETCTBEHHOCTb 3a COXpaHHOCTb 06opyaoBaHus Mera®oH,
pa3sMeLLEHHOr0 B MoMeLleHun (Ha Tepputopun) ABOHeHTa, ykasaHHOro B AKTe nepegayu-
npuemkn obopyaosaHus. B crniyyae ytepu (kpaxu), nopum (3a UCKMOYEHNEM HOPMATbHOIO
W3HOCA), YHUYTOXEHMUS, NOSTHOTO UMM YaCTUYHOrO noBpexaeHns obopyaosanus, ABOHEHT
obsizaH, no ycmotpeHuto Mera®oH, BO3MeCTUTb YObITKM B pasmepe CTOMMOCTY
obopyaoBaHMs  MnM  KOMMEHCUPOBATb  CTOMMOCTb  peMOHTa  0bopydoBaHus. [pu
npekpawenun [loroBopa nubo npu pactopxeHun Cneundukaumm (3akasa), Ans
ncnomnHeHust kotopon ABOHEHTY 6bino nepegaHo obopygosaHne Mera®oH, AGOHEHT
obsizaH BepHyTb 06opydoBaHMe B [AeHb NpekpalleHus pgencteus [oroBopa wnu
cootBeTtcTByowwen Cneundumkauum (3akasa).

8.3.16.He ponyckaTb HECAHKLMOHMPOBAHHOIO noakmntoueHns kK Cetn caasn, 0bopyaoBaHuio
n Nk cBasu Mera®oH, npegoctaBneHHbIM ABOHEHTY B COOTBETCTBMM C [IOrOBOPOM.
8.3.17.Mo 3anpocy Mera®oH ans npepoctaBneHns goctyna Kk Cetn csasun Mera®oH,
YCTAHOBKA U HacTpoikn obopygoBaHus, obecneuuTb cunamum W 3a CBOW  CYET
anekTpocHabxeHne 000pygoBaHWS, MeCTO ANs ero YCTaHOBKM B COOTBETCTBUM C
TpeboBaHMAMY, ykasaHHbIMU B Creumndukalnm (3akase) Ha COOTBETCTBYIOLLYIO YCyry.
8.3.18.06ecneunTb BO3MOXHOCTb Aoctyna Mera®oH ans ocywecTtsneHus MogknoyeHus,
PEMOHTHbIX  (BOCCTAHOBUTENbHLIX) paboT. B  crnyyae Heobxogumoct  NOMAyYUTb
HeobxoduMble paspelleHns U cornacoBaHus (BKMOYas Bnagenbues (COBCTBEHHMKOB)
MOMELLEHNA, OpraHoB rOCYAAPCTBEHHOW BMAcTW W MECTHOMO CaMoynpaBfieHus, noobbix
WHbIX NUL) ANS pasMelleHns 06opyaoBaHUS 1 NPOKNaAKW AWHWA CBSA3W, WX PEMOHTA W
obenyxuBaHms.

8.3.19. CeoeBpeMeHHO BHOCUTL nnaty 3a Ycnyru  Mera®oH Ha  ycnosusix,
NpeayCcMOTPeHHbIX [JoroBopoM.

8.3.20.Coobwate Merad®oH o0 nuKBMAAUMM 33[0SDKEHHOCTM MO onnate Ycnyr ¢
NpeabaBNEeHneM Konun OKYMEHTa, NOATBEPKAAOLLErO BHECEHWE NnaTexa.
8.3.21.03HakomnTbCA € [JOroBOPOM, B TOM YMUCIie HACTOSLMMM YCIIOBUAMU, YCIOBUSIMM
OKa3aHWs OTAENbHbIX BUAOB YCnyr, ykasaHHblx B Cneuundwmkaumm (3akase), Tapudamu Ha
Ycnym 1o Havana nonb3oBaHusa Ycnyramu.

8.3.22.B cnyyae nepepbiBa B OKaszaHMM YCNyr HesameznmMTeslbHO MHGOPMUPOBATb
Mera®oH B nopsiake ykasaHHOM B COOTBETCTBYtOLLEN Cneundukaumm.

8.4. ObsizaHHocTy MeradoH:

8.4.1. OkasbiBaTb AOOHEHTY 3akasaHHble MM YCryru B COOTBETCTBUM C YCMOBUSMU
[oroBopa, BbigaHHbIMM Mera®oH nuueH3maMM 1 TpeboBaHUSMU  OEACTBYIOLLErO



3akoHogatenbctBa Poccuickoit ®egepaunn, a Takke obecneumatb ABOHEHTY OOCTYN K
ycnyram, okasbiBaeMbIM JpYriMu fiuamu, B TOM YUCIIE onepaTopamm CBA3M.

8.4.2. lMpenoctaBnatb HeoOXOAMMYD W OOCTOBEPHYK MH(OPMAUMO O  BblgaHHbIX
Mera®oH nuuUeHsnsx, HacToswwmx Ycnosusx, Oenctsylowmx Tapudax u TapudHbix
nnaHax, YCrnoBusX okadaHust OTAENMbHbIX BUAOB YCRyr U apyryto Heobxoaumyto ABOHEHTY
WHGpopMaLMio Npu 3akmnodeHnn orosopa v okasaHuu Ycnyr. YkadaHHas MHgopmaums B
LOCTYMHOW U HarnsaHon hopme Ha pycckom sidblke becnnaTtHo JoBoauTbes 40 ABOHEHTa B
MecTax npogax W obcnyxuaHms Mera®oH W (Mnn) BKMKOYAeTCA B TEKCT CYeTa,
BbicTaBnsiemoro ABOHeHTy 3a OkadaHHble Ycnyru. Takke ykasaHHas Bbile MHopMaLms
MoXeT ObiTb pasmeljeHa Ha canmte www.megafon.ru, nubo B nevyaTHOM M3gaHWM
«Poccuinckas raseta unu goeegeHa fo ceegeHns AGOHeHTa MHbIMK crocobamu.

8.4.3. becnnaTHoO ¥  KPYrmocyTOMHO nNpeaocTaBnsTb  ABOHEHTY  MH(OPMALMOHHO-
CnpaBoYHbIe YCNyrit, MPEAYCMOTPEHHbIE AEUCTBYIOLMM 3aKOHOAATENbCTBOM POCCUICKON
degepauum.

8.4.4. B npenyCMOTpeHHble [AeiCTBYIOWMM 3aKkoHOAaTENbLCTBOM Poccuiickon denepavnm
CPOKM YCTPaHATb HEUCNPABHOCTM, NPENATCTBYHOLLME NOTb30BAHUIO YCIyramu.

8.4.5. lpenoctaBnsaTe ABOHEHTY BO3MOXHOCTb NOMb30BATLCA AOMNOMHUTENBHLIMM U BHOBb
BBOAMMbIMYU ycnyramu Mera®oH, npu HanmMunm TEXHUYECKON BOSMOXHOCTH,

8.5.  CTOpOHbI MMEKT MHbIE NpaBa M HECYT 0B53aHHOCTM, NPeayCMOTPEHHbIe [JoroBopoM,
B TOM yucrne Cneundukaumsamm (3akazamu) Ha COOTBETCTBYHOLLYIO YCIyry.

Cratbs 9. OTBeTCTBEHHOCTL CTOPOH

9.1.  3a HeMCrorHeHWe WNU HeHaanexallee WCnonHeHne 00653aTenbCTB, B3ATbIX MO
[orosopy, CTOPOHbI HECYT OTBETCTBEHHOCTb B COOTBETCTBUM C HOPMAaMU [EMCTBYHOLLENO
3akoHoparenscTea Poccunckon ®enepaumm.

9.2. Mera®oH ocBobOXIaEeTCA OT OTBETCTBEHHOCTM, ECMN AOKAXET, YTO HEWUCMOMNHEHNE
WM HeHaanexallee ucnonHeHne obss3atenscte no [JoroBopy, NPOW3OLWNO BCreACcTBME
nencTeus 0bCToaTeNbLCTB HENPEOAONMMON CuIlbl UnK No BUHE ABOHEHTa. B yacTHocTm,
Merad®oH He HEeceT OTBETCTBEHHOCTM 3a BO3MOXHOE YXYALEHUE WM MNpeKpaLlleHne
pabotbl CeTu CBA3M, CBA3AHHOE C MCMOMb30BAHMEM MOBPEXKOAEHHOMO MW HEMCMPABHOTO
ABOHEHTCKOrO YCTPOWCTBA, a Takke ABOHEHTCKOro YCTPOWCTBA, MOANMULMPOBAHHOTO
AboHeHTOM ©€e3 cormacusi NPOW3BOAWUTENS, 3a OrpaHUYEHMe B NOMb30BaHWM Ycnyramu,
BbI3BaHHbIE [OEUCTBUSMM TPETbUX NUL, B TOM 4uCne Apyrux onepatopoB cBasn. K
06CcToATENBCTBAM HEMPEOAOUMON CUSbl OTHOCATCA NOXap, HABOAHEHMS, 3EMNETPSICEHMS,
BOEHHble OENCTBUSl, HOPMATMBHbIE aKTbl TOCYAAPCTBEHHLIX OPraHoB, MWMetoLMe
obsizatenbHyto cuny xots Obl Ana ogHon w3 CTOpPOH, M ApyrMe uYpesBblyaiiHble W
HenpeogonMMble 06CTOATENbCTBA, HE NOANEXaLMe pasyMHOMY KOHTPOIO, NpK YCIoBUMK,
YTO [aHHble 0BCTOATENLCTBA HEMOCPEACTBEHHO MOBMMSANN Ha BbiNonHeHWe CTOpoHaMu
CBOMX 06513aTENbLCTB.

9.3. B cnyyae HecobniogeHuss ABOHEHTOM npaBun akcnayatTauun ABOHEHTCKOro
YCTPOMCTBA WNM HecobntogeHns 3anpeTa Ha nogknodeHne k Cetn ceasm Mera®oH
ABOHEHTCKOro  yCTPOWCTBA, HE COOTBETCTBYHLIErO YCTAHOBMEHHLIM TpeboBaHUsM,
Mera®oH Bnpaee 0bpaTuThCS B Cya C TPeOOBAHWEM O BO3MELLEHMM MPUYMHEHHBIX TaKUMK
nenctauamn ABoHeHTa yObITKOB.


http://www.megafon.ru/

Cratba 10. PaspeweHnue cnopos

10.1. Xanobbl AGOHeHTa MO MOBOAY TEXHUYECKUX HEWCMPABHOCTEMW, MPENSTCTBYHOLLMX
NONb30BaHWO  Ycnyramu, KavyecTBa OkasblBaeMblXx  YCNyr WM nepepbiBOB B
npeaocTaBneHn YCnyr NPUHAMAKOTCS KPYrMOCYTOYHO MO TeneoHy, YyKka3aHHOMY B
WHdbopmaumoHHom kapTe niv Cneumdmkaumm (3akase).

10.2. PaccmotpeHune npeTeH3nii AGOHEHTa OCYLLECTBNSIETCA B NOPAAKE, YCTAHOBNEHHOM
3akoHopaTenbcTBoM Poccuiickon ®efepaumm,

10.3. Tlpn HEMcnonHeHUn unu HeHagnexawiem ucnonHeHnn Mera®oH 06s3aTenbCTB Mo
okasaHuto Ycnyr, AGOHEHT o obpalyeHns B cyd npegbsensetr Mera®oH npeTeHsuto.
[peTeH3ns npeabaBNseTcs B NUCbMEHHON (HOPME U MOANEXUT perucTpauum B eHb eé
nonyyexus Mera®oH.

10.4. llpeTeH3un no BOMNpocaMm, CBSI3aHHbLIM C OTKA3OM B OKasaHuu  Ycnyr,
HECBOEBPEMEHHBIM WM HEHaAMexXalleM WCMoNHeHU 0653aTenbCTB, BbITEKANLWMX W3
[loroBopa, NpeabABNATCS B TeYeHue 6 (LuecTu) Mecsaues C AaThl OKasaHus Ycnyr, oTkasa
OT WX OKa3aHWs UIn BbICTABMEHMS CYeTa.

10.5. K npeTeHsuu npunaratoT Heobxoanmble ANs PacCMOTPEHWUS AAHHOM NPETEH3WK no
CYLLECTBY [OKYMEHTbI, B KOTOPbIX AOMKHO ObiTb yKasaHbl CBEAEHUS O HEMCTONHEHUN UM
HeHaanexallem UcnornHeHun 0bssatensCTs no [lorosopy.

10.6. lpeteHaus paccmatpusaetcsa Mera®oH B TeveHue 60 (LecTnaecaTu) gHen ¢ aatbl
perucTpawum npeTeH3um.

10.7. B cnyyae ecnu npeteHaus Obina npusHaHa Mera®oH obocHoBaHHOW, Mera®oH
YCTPaHSET BbISIBNEHHbIE HEJOCTaTkKM B pa3yMHbIM  CpoK. Ecrnm  gencreyowwmm
3aKoHogatenbctBoM Poccuitickon depepaumm B 0bnactu  CBSI3M  NPeayCMOTPEHbI
KOHKPETHbIE CPOKM ANs yOOBNEeTBOPEeHNs 060CHOBaHHbIX npeTeHaunin AboHeHTa, Merad®oH
06s13aH YCTPaHUTb HEAOCTaTKN B YCTAHOBIEHHbIE 3aKOHOAATENBLCTBOM CPOKM.

10.8. PaccmoTpeHne cnopoB 0 3awute npaB notpebutenei Npou3BOAMTLCA B Cyae B
COOTBETCTBAM C HOpMaMmy [eUCTByoLlero 3akoHogaTenbctBa Poccunckon ®enepaumn.
PaccmotpeHne cnopos Mera®oH Kk ABOHEHTY NpOM3BOAUTLCA B Cyae MO  MECTY
HaxoxaeHns Mera®oH wnu  ero cunuana, OTAeNneHus, WHoro  060cobneHHoro
nogpasgenequs. Cnop MoxeT ObiTb nepefaH Ha pacCMOTPEHWE B Cyh NUWb nocne
cobntogeHns A6oHeHTOM JocyaebHOro (MPETEH3NOHHOM0) Nopsiaka B COOTBETCTBUM CO CT.
55 ®epepansHoro 3akoHa ot 07 uons 2003r. Ne126-93 «O cBsizn».



