Mpunoxerne Ne1 k JoroBopy 06 oka3zaHuu ycnyr cBssu (TapudHblid nnaH).

€ Mera®oH

Mera®oH - Bce BknroyeHo XS 2014
NMoanucka Ha TapudHbIM NNaH 3akpbiTa ¢ 01 nekabpsa 2014 ropa.

TapudHbIN NNaH Ha okasaHue ycnyr MobunbHomn cBasu ctaHaapToB GSM 900/1800 w/wnun UMTS, ycnyr cBsian no nepeaade AaHHbIX U TenemaTuieckmx ycnyr cBs3u.
Tapudbl AecTBYIOT ANA aOOHEHTOB, 3aKMOYUBLUMX AOTOBOP 06 OKa3aHMM ycnyr cBsisu Ha Tepputopum MypmaHcka u MypmaHckoi o6nactu.
TapudHbIN NNaH AencTBYeT Ha TeppuTopun Mypmarcka u MypmaHckoi obnacTu.
denepanbHblil U dhefepanbHblii ¢ AONOMHUTENbHBIM FOPOACKUM abOHEHTCKUIA HOMED.
ABaHcoBasi cuctema pacyeTos?.

CTtoumocTb B py6.

6e3 HOC c HAC
MWHMManbHBIN aBaHCOBbIN NNATEX NPW NOAKMOYEHNN? 169,492 200
ExxemecsiyHan® aboHeHTckas nnarta 3a okadaHue yCnyr CBs3W C UCMonb3oBaHUeM defepanbHoro HoMmepa 127,119 150
ExxefjHeBHasi JononHWTeNbHas aboHeHTcKkas nnaTa 3a okasaHve ycrnyr CBsi3u C MCNoSb30BaHWEM FOPOACKOro Homepa 5,085 6

ExemecsiuHo aboHeHTy npepoctaBnsieTcs 500 (NSTbCOT) MpegonnayeHHbIX MUHYT Ha UCXOAsiUMe coeaMHEHUs ¢ HoMepamu aboHEHTOB OO6LLEPOCCUMIACKON ceTu
«Mera®oH», 500 (naTbcoT) MB Tpaduka B pamkax ycnyrn «MobunbHblii IHTepHeT». Mocne ucyepnanust 500 MB nHTepHeT-Tpadmka yctaHaBnmnBaeTcsl CKOPoCTb 64
K6ut/cek. MNpegonnayeHHble MUHYTbI U UHTEPHET-Tpaduk npegocTaBnsioTcs 1 (MepBOro) Ymcna Kaxagoro mMecsita, Npu HauMcneHun HoBbIX MUHYT U MB npoucxogut
aBTOMaTM4eckoe 0bHyneHne MUHYT n MB, HaunCreHHbIX paHee.

MpefonnadYeHHble MUHYTbI U MHTEPHET-TpaduK AENCTBYIOT Ha TeppuTopum [lomaluHero pervora®.

Mopor oTknoyeHns* 0 0
CTovMOCTb Nepexoa Ha TapudHbI NnaH 83,898 99
CoeaunHeHusi BHyTpu [loMalliHero permoHa (3a ogHy MUHYTY)
(cmoumMocmb MOXHO CHU3UMb C MOMOWbI0 MapughHbIX ornyul)™
¢ Homepamu aboHeHToB CeBepo-3anagHoro cunuana MNAO «Merad®oHy» Mo6UbHON CBs3N [JoMalLUHEro pernoHa 0 0
c Homep?Mm aboHeHTOB CeBepo-3anagHoro dunuana MNAO «Mera®oH» Mo6unbHo cBs3n (kpome JomaluHero 2542 3.00
pervoHa ’ ’
Mexopawme ¢ Homepamm aboHeHTos CeBepo-3anaaHoro dunuana MAO «Mera®oH» MecTHoit cesan MypmaHcka 1,525 1,80
CoeAnHEHNA C HoMepamun aboHEHTOB ApYrux onepaTopoB MOBUIbLHON CBA3WN [JoMalLHero pernoHa 1,525 1,80
C HoMepamu abOHEHTOB ApYrX onepaTopoB MecTHou cBsA3nm MypmMaHcka 1,525 1,80
C HoMepamu abOHEHTOB ApYrX onepaTopoB MECTHOWN CBS3U 1,525 1,80
C rofIoCOBbIM MOYTOBbIM SALMKOM (Ten. 0525 n +7921 7999999) 0 0
Bce Bxogsiine coegnHeHus 0 0
Coob6weHus (3a ogHO coobieHue) ®
(cmoumMocmb MOXHO CHU3UMb C MOMOWb0 mapucghbHbIX onyuli)*
Ha Homepa aboHeHToB CeBepo-3anagHoro dounuana NAO «Mera®oH» [JomallHero permoHa 1,695 2,00
Ha Homepa aboHeHToB CeBepo-3anagHoro dunuana NMAO «Mera®oH», kpome [JomalluHero permoHa 2,542 3,00
Ha Homepa aboHeHToB CTonuyHoro dounuana NAO «Mera®oH» 2,542 3,00
Ha HoMepa aboHeHToB ocTanbHbIX punmanos MAO «Merad®oH» 2,542 3,00
Ha Homepa aboHEHTOB MOGWIbHBLIX OnepaTopoB [JoMalLHEro pervoHa 1,695 2,00
Ncxopsuwee SMS- 3
COOBLLIEHME Ha HoMepa aboHEHTOB MOGUIbHBLIX onepaTopoB CeBepo-3anagHoro permoHa®, kpome [lomMallHEero pervoHa 2,542 3,00
Ha HoMepa aboHeHTOB MoBuNbHbIX onepatopoB Mocksbl 1 MockoBckor obnactu 2,542 3,00
Ha HOMepa abOHEHTOB OCTanbHbIX MOBUIEHBIX onepaTopos Poccun® 2,542 3,00
Ha HoMepa aboHeHTOB MobunbHbIX onepaTtopos ctpaH CHIT, ctpaHd Bantuu, Benapycu, Mpysun, Abxasuu,
FOxHom OceTum 5,509 6,50
Ha HoMepa aboHEHTOB MOGUIbHbLIX ONEPaTOPOB ApPYrnX CTPaH 5,509 6,50
Ha HoMepa aBOHEHTOB MOBMMLHLIX onepaTopos Poccun® 5,932 7,00
Wcxopsiwee MMS- —
COOBLIEHME Ha HoMepa aboHeHTOB MoGUNbHBLIX onepaTopoB cTpaH CHI, Benapycw, Mpy3un, Abxasuum, KOxHoi Ocetun 8,475 10,00
Ha HoMepa aboHEHTOB MOBUIbHbLIX ONEpPaTOpPOB APYr1X CTPaH, B TOM Yncne cTpad bantum 16,949 20,00
Bxogsauiee SMS- unn MMS-coobuieHne 0 0
Ycnyru UHTepHeTt
(CMOoUMOCMb MOXHO CHU3UMb C MOMOWb0 mapuchHbIX onyudi)®
MoGunbHbI VHTepHeT (nakeTHasi nepefava aaHHbIx) 3a 1MB, yepes Touku gocTtyna internet, wap, fixedip.nw 1© 0 0
MexayropoaHsie U MexAyHapoAHble coeAuHeHUs (3a OAHY MUHYTY)
(CMoUMOCMb MOXHO CHU3UMb C MOMOWb0 mapuchHbIX onyudi)®
¢ Homepamu aboHeHTOB obLLepoccuiickon ceTn «MeradoH»8, kpome HomepoB aboHeHToB CeBepo-3anagHoro unmana 2542 3.00
MAO «Mera®oH» ) )
CeBepo-3anaa® 10,593 12,50
MockBa 1 MockoBckasi obnactb (Homepa aboHEHTOB MOBUITLHON M MECTHOW CBSI3W) 10,593 12,50
Vicxopswne C MOBUMbHBIMY 11 FOPOACKUMI HOMEPaMM YT X pervoHos Poccun® 10,593 12,50
CoeAnHeHnA CHI'! T'pyaus, Abxaaus, FOxHas Ocetus 29,661 35,00
Esponall 46,610 55,00
OcTanbHble CTpaHbl 63,559 75,00
CnyTHUKOBbIE CETU 265,254 313,00
Bunaeo3BOHOK (3a oAHY MUHYTY)'?
¢ Homepamu aboHeHToB CeBepo-3anagHoro dunuana MNAO «Merad®oH» MoGWUbHON CBSA3U [JoMaLLUHero pernoHa 0 0
C Homepamu aboHeHToB CeBepo-3anagHoro cununana NAO «Mera®oH» MobunbHOM cBsidn (kpome JJomallHero permoHa) 2,542 3,00
C HoMepamu aboHEHTOB ApYrux onepaTopoB MOBUIbHON CBA3WN [JoMallHero permoHa 1,525 1,80
C HoMepamu aboHeHTOB obLlepoccuiickon ceTn «MeradoH», kpome HoMepoB aboHeHToB CeBepo-3anagHoro dunvana 2542 300
Vexopsiuve MAO «Mera®oH»
CoeanHEHNS CeBepo-3anag 10,593 12,50
MockBa n MockoBckasi obnactb (Homepa aboHeHTOB MOBUINBHON M MECTHOW CBSI3N) 10,593 12,50
C MOBUNbHBIMY U TOPOACKMMUW HOMEpaMmn ApYrux pernoHos Poccun 10,593 12,50
CHT, I'py3us, Abxasusi, FOxHasi Ocetus 29,661 35,00
EBpona 46,610 55,00
OcTanbHble CTpaHbl 63,559 75,00
Bce Bxogsime coeguHeHns 0 0
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Ycnyru, BXoasime B OCHOBHOW naket ycnyr®®

MecCTHbIN, MEXAyHapOOHbIN U MEeXOYropoAHbIN BbIXOL, POYMMWHT, 3anpeT Bbi30Ba, Nepeajpecauyst Bbi30oBa, yAepXaHue Bbli3oBa, KOH(epeHL-cBA3b, SMS,
nepeaaya AaHHbIX M aKCUMUIBbHBIX COOGLLUEHMIA (TOMBKO WCXOASILLME BbI3OBbI), YCryrn Ha 6a3e nmakeTHOW nepedayn fanHblX, «XKueow GanaHc», «KTo
3BOHUN+», «SMS-yek», «CynepAOH», «Mera®oH Mouta (Jlerkasi Bepcusi)», «A B cetu», «A 3BoHUN+», «Pa3oBblii AHTMAOH».

1YcTaHaBnuBaeTcs cornacHo ycnyre «MnaTu korga yoobHo», koTopast
npegycMaTtpusaeT ycTaHoBrneHne Onepatopom aboHEHTY MbroTHOro
nopora OTKINoYeHUs, ONpeaensemMoro n nsmeHsemoro OnepaTopom B
cooTBeTCTBUM C NpaBunamu npegoctaeneHust yenyrm «lnatu korga
yaobHo» OnepaTopa.

2 MUHMMarnbHbI aBaHCOBLIN MATEX — CyMMa, BHOCUMasi aGOHEHTOM
npu 3aknoveHun [oroBopa M yuuTbiBaeMasi Ha NULEBOM cyeTe B
KayecTBe npegonnaTtbl 3a ycrnyru.

3 PacyeTHbIM MEPUOOOM AN HauyWCreHUst aboHEeHTCKOM nnarbl
SABNAETCA KaneHgapHbli mecsu. HauncneHne aboHeHTCkoW nnatbl
NPOM3BOAMUTCA 2-T0 YWCNa Kaxdoro KaneHgapHoro mecsiua. B gedb
3akntodeHuss [JoroBopal/nepexoga Ha TapudHbIN nnaH aboHeHTckas
nnata 3a nepuop MOMb30BaHWA YCnyramy CBA3W C  MOMEHTa
3akntoveHns gorosopa/nepexona Ha TapudHbIN NnaH fo 2-ro yucna
o4epedHoro KaneHgapHoOro Mecsla HavucnseTcst NponopLMoHansHO
KONMYECTBY AHEN, OCTaBLUMXCA A0 KOHUA TeKyLlero KaneHaapHoro
mecsaua. MNpegonnadeHHbin  Tpadwk  nNpefocTaBnseTca  Takke
NPOMOPLUMOHAIBHO.

4 [omawHuin pervoH — Tepputopus cybbekta Poccuiickoi
depepaumu, B KOTOPOM Gbin BblaeneH aboHEHTCKMI HOMep.

5 3a wucknyeHMEeM 3anpocoB HA MOMyYeHUe YCNyr KOHTEHT-
npoBangepoB, WHbIX TPETbUX NUL W OONOMHUTEMbHBIX  YCNyr
OnepaTtopa, OCyLLECTBMSEMbIX MOCPEACTBOM WCXOASLIMX BbI30BOB,
SMS-coobuiennin, MMS-coobuwennin, USSD-3anpocoB 1 WHbIM
cnocobom, a Tawke SIM-meHlo, wucnonb3yemoe Mpu OKa3aHUM
pononHuTenbHbIx ycryr Onepatopa. [MogpobHylo nHdopmaumio o
CTOMMOCTW 3anpoca Ha MoflyYeHne YCnyr KOHTEHT-NMpoBanaepoB
MOXHO Yy3HaTb B pasgene «YCryru KOHTEHT-NpoBaigepoB» Ha cante
www.megafon.ru.  WHdopmaumio 0  JONOMHWUTENbHBLIX  ycnyrax
OnepaTtopa, WHbIX TPeTbUX NUL, U UX CTOMMOCTU MOXHO Yy3HaTb B
pasgene «Ycnyrm» Ha cante www.megafon.ru u obpaTmBwuch B
MHOPMaLMOHHO-CNpaBoYHyto cnyxby OnepaTtopa no tenedoHy 8-
800-550-0500.

6 MoGunbHble onepaTopbl CeBepo-3anagHoro perMoHa — onepaTopbl
MOBUIbHOWM CBA3N CaHkr-MNeTepbypra, IeHnnHrpagckon,
ApxaHrenbckoni, MypmaHckon, KanuuuHrpagckon, Bonoroackon,
Hosropoackon, [Mckosckon, Teepckon, Koctpomckon, FApocnasckown,
CmoneHckoi, WBaHoBckon obnactei, Pecnybnukn Kapenus un
Heneukoro AO.

7 ObLwepoccuiickas ceTb «MeradoH» - Tepputopusi Poccuickon
depepaumn, Ha  KOTOpOWM MAO  «MeradoH»  okasblBaeT
COOTBETCTBYIOLLME YCNYrn CBSA3M HA OCHOBaHUM WMEIOLLMXCA Y Hero
TNIULIEH3NIA.

8 CoeauHeHuss c Homepamu aBoHEHTOB MecTHon cesisu Cesepo-
3anagHoro cdunnana T[AO «Mera®oH», [gpyrux onepaTopoB
MOOWMBHOM M MeCTHOW cBsid3n cybbekToB Poccuiickon depepaunm
(kpome [domallHero permoHa), BXOASILUMX B 30HY 06CNyXuBaHUsi ceTn
CeBepo-3anagHoro cunuana NMAO «Mera®oH»: CaHkT-lleTepbypr n
JleHnHrpaackan obnactb, ApxaHrenbckas obnacte u Heneukuin AO,
Bonoroackasn, KanunuHrpagckas, MypmaHckas, Hosropopgckas,
MckoBckasi, Teepckasi, KocTpomckas, Apocnasckasi, CMorneHckas,
MBaHoBckas obnactu n Pecnybnuka Kapenus.

9 Kpome BbizoBoB B Pecnybnuky Kpbim u r. Cesactonofib Ha
YKpauHckyto cuctemy Hymepaumm (+380 XXX), rae CTOMMOCTb MUHYThI
coeamHeHust coctaenset 32,5 pyb., ctoumocTb ucxogswmx SMS-
coobLueHunii coctaBnsieT 6,5 pyb. 3a coobeHne, ctoumoctb MMS-
coobLueHuii — 10 py6. 3a coobLueHue.

10 OkpyrreHre NepBON MHTEPHET-CECCUMM B KaXAOM KarieHZapHOM
mMecsLe npou3soautcs B 6onbluyto ctopoHy Ao 1024 Kb. OkpyrneHuve

NpoM3BOAMUTCA MOCMe 3aBepLUeHNs WMHTepHeT-ceccun. [lanbHenwee
OoKpyrneHue NHTepHeT-Tpaduka B KaneHgapHoMm mecsue
Npou3BOAUTCH C OKpyrfneHvem B Gonbluyto cTopoHy Ao 250 KB
(eguHnua Tapudukaumm — 100 KB).

Ecnu nepBas nHTepHeT-ceccusi B kaneHgapHom mecsile 6onbe 1024
K6, TO oKkpyrmeHue wuHTepHeT-Tpaduka B KaneHgapHOM Mecsiue
NpPOU3BOAUTCA C OKpyrneHnem B 6Gombluyto cTopoHy go 250 Kb
(eguHnua Tapudukaumm — 100 KB).

11 Co cnuckoM CTpaH, BXOASLWMX B TAPUMUKALMOHHYIO 30HY, MOXHO
03HaKoMUTbCA Ha canTe http://szf.megafon.ru/popups/countries.html

12 Ycnyra «BugeosBoHOk» MO3BOMSIET HE TOMbKO CrbiWaTh, HO U
Bugetb  cobecepgHuka.  [ns CoBepLUEHMNS «BnpeosBoHka»
Heobxoanmo, 4YTobbl 06a aboHeHTa HaxoOounuCb B 30HE OeNCTBUS
cetn 3G u umenun TenedoH, nogaepxusarowmnn 3G u OYHKUNIO
«BnpeosBoHka». «Bnaeo3BoHOK» npegocTaBnseTcs B COOTBETCTBUM C
npasunamu npegocTasneHnsa n Tapudmkaumm yenyr B ctaHgapte 3G,
a Takxe lNMpaBunamu okasaHusa ycnyrm «Buaeo3soHOK».

13 CtoumocTb nepeagpecoBaHHbIX BbI3OBOB Ha HoOMepa ﬂOMaLIJHeFO
pervoHa coctaBnsieT 2,5 py6./MUH., oOcTanbHble nepeagpecoBaHHbIE
COeAIMHEeHNA TapudUUMPYIOTCA Kak MCXoAsline Bbi30Bbl Ha HOMep, Ha
KOTOPbI yCTaHOBNeHa nepeagpecaunsi. 3a Bbl30B, nepeagpecoBaHHbIN
Ha onocosyto NoYTy, NnaTta He B3UMaeTCs.

Bbi30BblI, ncnonb3ayowme HECKOmNbKO coeanHeHnn
(oxunpgaHvelyaepxaHue Bbl3oBa, KOH(PEPEHL-CBS3b), ONMayYMBaloTCcs B
COOTBETCTBMM C  KOMWYECTBOM  YCTAHOBIIEHHbIX  COEAMHEHWUN.
CToMoCTb pa3oBoro 3anpoca «YaepxaHue Bbl3oBa» COCTaBnseT 5
pybnei, TapuduumpyloTcs TOMbkO nNepBble 6 3anpocoB  3a
KaneHaapHbI Mecsil,.

14 Ycnyrm  npepocTaBnsloTCA  Ha  ykasaHHbIi  CPOK  npw
nogkniodeHun/nepexoge Ha  TapudHbIM  NNaH  nNpu  ycriosBuu
HEeMcnonb3oBaHWA ycnyrn B TedyeHun npeaplgywmx 12 mecsaues. Mo
uctedyeHnn  BecnnaTHoro  nepuoga  ycrnyrm  aBTOMaTU4eCcKu
OTKIOYaloTCA.

B cnyyae Heucnonb3oBaHus ycnyr cBssu 6Gonee 90 kaneHOapHbIX AHEN
noapsid, HauucnsieTca aboHeHTCkas nnata B pasMmepe 5 pybnei B cyTku.
AGoHeHTCkass nnata B3umaeTcs A0 MOMeHTa [OOCTWXeHUs nopora
OTKMoYeHnss. ABOHEHT B OAHOCTOPOHHEM nopsaKe OTKasblBaeTca OT
NUCNONMHeHna ﬂorosopa 06 okazaHun ycnyr CBA3U nyTemM Hencnonb3oBaHuA
Ycnyr 6onee 90 kaneHAapHbIX OHEW MOAPSA MPU YCMOBUW HAaxXOXOEHUs
6anaHca nNMueBoro cyéta paBHbIM MOPOry OTKMOYEHUsI MMBO HUXe nopora
OTKIHOYEHUS.

Onepatop BnpaBe OrpaHuyMBaTb  ANUTENbHOCTb  COEAVHEHWs B
cooTBeTCTBMM C N.15.2 ycrnoBui okasaHus ycnyr cBssu «Mera®oH»: «B
uHTepecax AGOHeHTa, B LENsX ero 3awuTbl OT yulepba, BbI3BAHHOIO
Cﬂy‘{aﬁHblM HaXkatmem KnaBulln «Bbl30Ba», OrpaHuvmBatb ONUTENbHOCTb
COEQIMHEeHNS, MpPEBbILIAOLWEr0 BPEMEHHON WHTepBasn, YCTaHOBMEHHbIN
OnepaTtopom».

Mepexop ¢ TapudHOro nnaHa BO3MOXEH TOMbKO € 1-ro yucna.

* NlononHnTenbHy nHdopmauumio no Tapudam, TapudHbLIM ONUUAM 1
ycnyram Bbl MmoxeTe nonyunTb no tenedoHy KoHtaktHoro LleHTpa 8-
800-550-0500, B CanoHax cBsf3an Mera®oH unu Ha odmumanbHOM
cante CeBepo-3anagHoro ounuana MNAO «Mera®oH» szf.megafon.ru.
TapudHble onuuu NOAKMHOYAOTCA aBOHEHTOM CaMOCTOATENbLHO C
nOMOLbLIKD CUCTEM CaMOOGCﬂy)KMBaHMﬂ, wnu npu oﬁpameva B
KoHTakTHbii LleHtp u CanoHax cBsis3u Mera®oH. [epea
noaknYeHnem TapudHbIX ONuMA y3HanWTe CylleCTBEHHble YCNOBUA
ee NpeaocTaBneHus.

Tapudbl AencTeuTENbHBI C 26 nions 2017 r.

MHdopmaumio 0 cToMMoCTu yenyr B noesakax no Poccun n Mnpy MOXHO y3HaTb Ha cainTe www.megafon.ru nnu B canoHax cBsian «Mera®oH».


http://www.megafon.ru/
http://www.megafon.ru/
http://szf.megafon.ru/popups/countries.html
http://www.megafonnw.ru/

